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[bookmark: _Toc221871626]Foreword
[bookmark: _Hlk206750872]This Code of practice on managing work health and safety (WHS) in workers’ accommodation is an approved code of practice under section 274 of the Work Health and Safety Act 2020 (the WHS Act).
An approved code of practice is a practical guide to achieving the standards of work health and safety required under the WHS Act, Work Health and Safety (General) Regulations 2022 (WHS General Regulations), Work Health and Safety (Mines) Regulations 2022 (WHS Mines Regulations), and WHS (Petroleum and Geothermal Energy Operations) Regulations 2022 (WHS PAGEO Regulations).
A code of practice applies to anyone who has a duty of care in the circumstances described in the code. In most cases, following an approved code of practice would achieve compliance with the health and safety duties in the work health and safety (WHS) laws in relation to the subject matter of the code.
Like regulations, codes of practice deal with particular issues and do not cover all hazards or risks that may arise. The health and safety duties require duty holders to consider all risks associated with work, not only those for which regulations and codes of practice exist.
Codes of practice are admissible in court proceedings under the WHS Act and WHS Regulations. Courts may regard a code of practice as evidence of what is known about a hazard, risk, risk assessment or risk control and may rely on the code in determining what is reasonably practicable in the circumstances to which the code of practice relates.
[image: 420+ Black Triangle Exclamation Mark Icon Warning Sign ...]For further information, see the How to determine what is reasonably practicable to meet a health and safety duty: Interpretive guideline.
Compliance with the WHS laws may be achieved by following another method, such as a technical or an industry standard, if it provides an equivalent or higher standard of WHS than the code.
An inspector may refer to an approved code of practice when issuing an improvement or prohibition notice.
[bookmark: _Toc221871627]Scope and application
[bookmark: _Hlk206750936]This Code applies to workplaces covered by the WHS Act, WHS General Regulations, WHS Mines Regulations and WHS PAGEO Regulations.
This Code is intended to be read by a person conducting a business or undertaking (PCBU) who own, manage or control accommodation to which section 19(4) of the WHS Act applies.
It provides practical guidance to PCBUs on how to manage health and safety risks associated with workers’ accommodation.
Under the WHS laws, a person can conduct a business or undertaking as an individual, a partnership or a company, whether it is for profit or gain.
The duties in the WHS Act extend to all health and safety risks arising from the conduct of a business or undertaking and therefore, this Code also includes information about other hazards which may exist and contribute to risk.
[bookmark: _Toc221871628]How to use this Code
[bookmark: _Hlk206750981]This Code includes references to the legal requirements under the WHS Act and WHS Regulations. Such references are included for convenience only and should not be relied on in place of the full text of the WHS laws.
[bookmark: _Toc221871629]The development of this Code
[bookmark: _Hlk206751307]This Code is issued by the Mining and Petroleum Advisory Committee (MAPAC) and the Work Health and Safety Commission (the Commission) under provisions of the WHS Act. MAPAC and the Commission comprise of representatives from employers, unions and government, as well as experts, and have the function of developing the work health and safety legislation and supporting guidance material, and making recommendations to the Minister for their implementation. To fulfil their functions, MAPAC and the Commission are empowered to establish advisory inquiries and publish and disseminate information.
This Code of practice has been developed through a tripartite consultative process and the views of employers and unions, along with those of government and experts have been considered.
[bookmark: _Toc221871630]Interaction with other laws and regulations
[bookmark: _Hlk206751339][bookmark: _Hlk206577749]This Code is focused on WHS requirements. There are a range of other laws, regulations and standards that may apply to the workers’ accommodation (for example, the Residential Tenancies Act 1987 (WA), the Residential Parks (Long-stay Tenants) Act 2006 (WA), the Caravan Parks and Camping Grounds Act 1995 (WA), the Building Act 2011 (WA) and the National Construction Code). Complying with these laws, regulations and standards does not guarantee compliance with WHS laws, and vice versa. 
Other legislation that may be applicable to workers’ accommodation can be found in Appendix 4.


1. [bookmark: _Toc221871631][bookmark: _Toc94866854][bookmark: _Toc203572342][bookmark: _Hlk176948536]Introduction
	[bookmark: _Hlk176948666]WHS Act s. 7
Meaning of a worker
WHS Act s. 8
Meaning of a workplace
WHS Act s. 19(4)
Primary duty of care: Accommodation
WHS Act s. 336
Section 4A: Meaning of facility and offshore petroleum operation
WHS General Regulations r. 55D(1A)
Workers’ accommodation
WHS Mines Regulations r. 55D(1A)
Workers’ accommodation
WHS PAGEO Regulations r. 4
Terms used (accommodation vessel)
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The WHS laws use some terms which have a specific legal meaning. The words ‘must’, ‘requires’ or ‘mandatory’ means PCBUs have a legal obligation to do this thing. The word ‘should’ means a recommended course of action, while ‘may’ is an optional course of action.
1.1 [bookmark: _Toc221871632]What is workers’ accommodation?
Workers’ accommodation is defined in the WHS laws as premises to which section 19(4) of the WHS Act applies.
Section 19(4) of the WHS Act outlines that a PCBU has a primary duty of care when the accommodation is:
owned, managed or controlled by the worker’s PCBU
occupied by the worker, and
necessary for the worker’s engagement because other accommodation is not reasonably available.
Workers’ accommodation may include:
mine site accommodation villages
construction workers’ accommodation
offshore petroleum accommodation premises
accommodation vessels
accommodation for agricultural work
temporary field camps (for example, drilling and exploration camps)
off-site residential properties owned or managed by the PCBU.
Table 1 provides further guidance on the application of section 19(4) of the WHS Act to different types of accommodation arrangements.

Table 1 Examples of workers’ accommodation
	Scenario
	Is it worker accommodation?
	Why?

	A worker rents a dwelling in town under a residential tenancy agreement directly with the private owner
	No
	The PCBU does not own, manage or control the premises. The arrangement is governed by the Residential Tenancies Act 1987 (WA)

	The PCBU rents a property from a third party (for example, Government Regional Officer Housing) and then on-leases the property to their worker in exchange for the payment of rent. There are no other accommodation options for the worker
	Yes
	While the PCBU is a tenant to the third party, the PCBU is also the landlord to the worker. Both situations are covered by the Residential Tenancies Act 1987 (WA). The PCBU has restricted control of the property as they are answerable to the terms of their tenancy agreement with the third party

	The PCBU rents a property from a third party (for example, private owner) on behalf of the worker. There are no other accommodation options for the worker
	Yes
	There is a residential tenancy agreement in place under the Residential Tenancies Act 1987 (WA)

	A worker chooses to stay in a hotel, motel or short-stay accommodation (for example, Airbnb) near the worksite
	No
	The PCBU does not own, manage or control the premises. The arrangement is governed by the civil contract between the ‘worker’ and the property owner or manager

	A worker stays in their own caravan on or near the worksite
	No
	The PCBU does not provide, own or control the accommodation

	A worker lives in a company-owned house in a regional town but other accommodation is available
	No
	As other reasonable options exist, the necessity test is not met

	A worker stays in a shared dormitory-style accommodation provided by the PCBU onsite
	Yes
	The PCBU manages the premises and provides accommodation specifically for workers, thus it falls under the WHS Act

	A worker stays in a camp site or bunkhouse on a remote worksite, owned by their PCBU
	Yes
	The PCBU provides, owns and controls the accommodation

	A worker employed by PCBU A, stays in a camp site or bunkhouse owned by PCBU B, which is managed by PCBU C. Each PCBU is run by the one parent company
	Yes
	While the worker is employed by PCBU A and the property is owned by PCBU B and managed by PCBU C, each PCBU is a subsidiary of the one parent company


1.2 [bookmark: _Toc221871633]What does section 19(4) relate to?
The primary duty of care under section 19(4) of the WHS Act requires PCBUs to, so far as is reasonably practicable, maintain the premises so that the occupying worker is not exposed to risks to health and safety. This applies whether the worker is an employee, a contractor, or engaged under another form of agreement. 
If any of the three above-mentioned conditions are missing, the accommodation is not subject to the WHS accommodation duties under section 19(4).
Other duty holders who have a role in managing the work environment and facilities include:
designers, manufacturers, importers, suppliers and installers of plant, substances or structures
officers
other PCBUs with workers providing services at the accommodation 
WHS service providers.
More information on the duties and responsibilities of PCBUs and other duty holders can be found in Appendix 2 Legal duties. A duty is a legal responsibility under the WHS laws. Failing to comply with a duty can result in a fine or other legal action.
A person can have more than one duty, and more than one person can have the same duty at the same time. Duties are not transferable to others. 
Workers have a duty to take reasonable care for their own health and safety and that of other persons and to follow reasonable instructions. 
Workers must be consulted on safety and health matters. The benefit of consulting workers and getting their involvement in the risk management process is that:
· they are most likely to know about risks with their work or accommodation
· they may see things with fresh eyes and be able to come up with newer and safer ways of doing things
· it may result in worker ownership of the safety measures put in place.
1.3 [bookmark: _Toc221871634]Reasonably practicable
Some aspects of the WHS Act are applied ‘so far as is reasonably practicable’. This allows for a risk based approach to be applied. The concept of ‘so far as is reasonably practicable’ does not give anyone an excuse to disregard the laws, it simply acknowledges that controls may vary based on risk and available controls.
For further information see the How to determine what is reasonably practicable to meet a health and safety duty: Interpretive guideline.
[image: A red square button with white text

Description automatically generated]More information on the topics covered in this section can be found in Appendix 2 Legal duties. 
PCBUs should look at the WHS laws if they are unsure about anything. Links to these are in Appendix 4 Additional information.


2. [bookmark: _Toc221871635]Accommodation types in mining, construction and oil and gas
2.1	Construction industryWHS Act s. 4
Definitions (construction work)
WHS Act s. 17
Management of risks
WHS Act s. 18
What is reasonably practicable in ensuring health and safety
WHS Act s. 19
Primary duty of care
WHS Act s. 20
Duty of persons conducting businesses or undertakings involving management or control of workplaces
WHS Act s. 21
Duty of persons conducting businesses or undertakings involving management or control of fixtures, fittings or plant at a workplace
WHS Act s. 43
Requirements for authorisation of work
WHS General Regulations r. 40
Duty in relation to general workplace facilities
WHS General Regulations r. 41
Duty to provide and maintain adequate and accessible facilities
WHS General Regulations r. 41A
Duty to protect from extremes of heat and cold
WHS General Regulations r. 42
Duty to provide first aid
WHS General Regulations r. 43
Duty to prepare, maintain and implement emergency plan
WHS General Regulations r. 50B
Meaning of enclosed workplace
WHS General Regulations r. 50D
Persons not to smoke in enclosed workplace
WHS General Regulations r. 50I
Exposure to secondhand smoke
WHS General Regulations r. 289
Construction work

Construction projects in Western Australia range from short-term urban developments to long-term infrastructure works in regional or remote locations. In more isolated areas, particularly where daily commuting is not practical, PCBUs may provide temporary or semi-permanent accommodation for workers. This may include mobile camps, dongas, or houses in remote towns.
While construction sites may share similarities with the mining industry in terms of workforce accommodation, they often differ in scale, project duration and mobility. This creates unique WHS challenges that must be carefully managed through effective planning and consultation.
Key guidance documents supporting safe accommodation for the construction industry include:
Managing the work environment and facilities: Code of practice
Psychosocial hazards in the workplace: Code of practice
Work health and safety consultation, cooperation and coordination: Code of practice
Remote or isolated work: Code of practice.
[bookmark: _Toc221871637]2.1.1	 Mobile or temporary accommodation
For regional and remote construction sites, mobile or temporary accommodation such as dongas, demountables, and caravans is commonly used. These are usually located near or adjacent to the worksite and are designed to be transported and installed quickly. Hazards in this accommodation type include exposure to environmental extremes (heat or cold), poor ventilation, fire risks due to the compact nature of units, electrical faults, trip hazards from temporary services and insufficient sanitation if not maintained. Psychosocial risks such as isolation, fatigue and interpersonal conflict can also arise in cramped or repetitive living environments.
To control these hazards, mobile accommodation must be constructed to suit the environmental and structural demands of the site. Units should be weather-resistant, insulated and ventilated to manage thermal stress. Fire risks are mitigated by installing hard-wired smoke alarms, emergency lighting and clearly marked exits. Electrical systems must be certified and protected by residual current devices. Hygiene and sanitation facilities, including toilets, showers, and handwashing stations, should be adequately provided, separated from sleeping areas and cleaned regularly. Potable water must be accessible and safe cooking and refrigeration facilities should be provided where self-catering is expected. Common areas for rest and recreation help reduce fatigue and provide opportunities for social connections.
[bookmark: _Toc221871638]2.1.2	 Semi-permanent or village-style accommodation
For long-term or large-scale infrastructure projects, construction companies may set up semi-permanent accommodation resembling a village layout. These facilities can include fixed buildings, communal dining areas, recreation spaces and health facilities. Hazards in these settings include poor building maintenance, exposure to noise or dust from construction activity, ergonomic issues due to inadequate sleeping arrangements and potential for poor hygiene if facilities are overcrowded or not cleaned regularly. Psychosocial hazards, including fatigue, stress and feelings of isolation, may also be present, particularly for fly-in fly-out (FIFO) or drive-in drive-out (DIDO) workers separated from family and community support.
Control measures involve thoughtful design and regular maintenance of buildings. Rooms should be secure, well-lit and contain structurally sound furnishings and appropriately sized beds (for example, a king single or larger). Noise insulation, temperature control (for example, air conditioning) and blackout blinds can reduce sleep disruption. Outdoor areas should be landscaped for shade and social use, and camp layout should ensure easy access to communal facilities. All units must be equipped with smoke alarms, and fire extinguishers must be available and maintained. Sanitation and waste disposal systems must be managed to prevent hygiene-related illness. Recreation areas, and communication services (for example, internet and phone coverage) and good quality meals catering for dietary requirements (for example, health needs like celiac, dairy intolerances or diabetics; lifestyle or ethical choices like vegetarian or vegan; cultural like halal or kosher) all support physical and psychological health.
[bookmark: _Toc221871639]2.1.3	 Shared or third-party accommodation
In some projects, particularly where multiple contractors or subcontractors are engaged, accommodation may be provided by third-party companies or labour hire firms. This is often seen in shared facilities where different workforce groups are co-located. Hazards in these arrangements include inconsistent accommodation standards, unclear responsibilities for WHS compliance, lack of visibility over incident reporting and gaps in induction or emergency preparedness. These issues may lead to increased risk of injury, illness or stress.
To address these risks, principal contractors and PCBUs must clearly define roles and responsibilities for accommodation safety within contracts. Regular inspections should be conducted to ensure facilities meet WHS expectations and all accommodation is fit for purpose. Workers should also be provided with clear information relevant to the accommodation and how to raise concerns. Collaboration between PCBUs, subcontractors and accommodation managers is critical to maintain consistent WHS standards across all projects.
[bookmark: _Toc221871640]2.1.4	 Privately arranged accommodation
In regional areas with existing housing stock, construction workers often arrange their own accommodation through private rentals or commercial providers such as hotels or motels. In these cases, the accommodation is not owned or controlled by the PCBU, and therefore, Section 19(4) does not apply. However, general duties under Section 19(1) and 19(3) of the WHS Act still apply at the workplace, and PCBUs must ensure work hours, rostering, and fatigue risks are appropriately managed, regardless of where a worker is staying.
Even if the PCBU does not directly control the accommodation, the PCBU can support workers by providing information on safe travel to and from the site, checking accommodation used during long-term projects meets basic standards and ensuring rosters allow adequate time for rest. For shift work or night projects, transport arrangements may need to be considered to reduce risks related to driving while fatigued.
The PCBU running a hotel or motel has a section 19(2) duty to ensure other persons at the workplace (such as guests) are not exposed to risks arising from the conduct of the business or undertaking.
[bookmark: _Toc221871641]2.1.5	 Short-term remote camps (exploration, surveying and civil works)
During early-stage construction or infrastructure development, short-term camps may be established in remote locations to support surveying, roadworks or preparatory works. These camps are often basic, using tents, portable units, or caravans. They may lack access to conventional utilities. Hazards in these environments include extreme weather, poor hygiene, limited access to medical services, trip hazards due to uneven ground and isolation.
Control measures must include robust emergency response plans, including evacuation procedures, satellite communication systems and first aid capacity. Workers should be trained in remote first aid and emergency survival procedures. Accommodation must provide basic protection from the elements, with access to safe drinking water, sanitation and food storage. Lighting and signage should be installed where possible to reduce trip hazards. Waste management must be actively maintained to avoid environmental and health risks. Psychological safety is also important. Frequent check-ins, recreational breaks and clear communication channels can help alleviate the challenges of working in remote areas.
2.2	Mining industryWHS Act s. 17
Management of risks
WHS Act s. 19(4)
Primary duty of care: Accommodation
[bookmark: _Hlk176945913]WHS Act s. 20
Duty of persons conducting businesses or undertakings involving management or control of workplaces
[bookmark: _Hlk176945928]WHS Act s. 21
Duty of persons conducting businesses or undertakings involving management or control of fixtures, fittings or plant at a workplace
[bookmark: _Hlk176945699]WHS Regulations r. 40
Duty in relation to general workplace facilities
[bookmark: _Hlk176945717]WHS Regulations r. 41
Duty to provide and maintain adequate and accessible facilities
WHS Mines Regulations r. 41A
Duty to protect from extremes of heat and cold
[bookmark: _Hlk176946443]WHS Regulations r. 42
Duty to provide first aid
WHS Mines Regulations r. 50B
Meaning of enclosed workplace
[bookmark: _Hlk176946010]WHS Mines Regulations r. 50D
Persons not to smoke in enclosed workplace
[bookmark: _Hlk176946060]WHS Mines Regulations r. 50I
Exposure to secondhand smoke
WHS Mines Regulations r. 55D(1A)
Workers’ accommodation
WHS Mines Regulations r. 315
Further health and safety duties: specific risks
WHS Mines Regulations Schedule 19
Principal mining hazard management plans – matters to be considered
WHS Mines Regulations r. 398
Prohibition on eating, drinking and smoking
WHS Mines Regulations r. 640
Fatigue
WHS Mines Regulations r. 641
Alcohol and drugs
[bookmark: _Hlk176946311]WHS Mines Regulations r. 664
Duty to prepare emergency plan
[bookmark: _Hlk176946327]WHS Mines Regulations r. 665
Consultation in preparation of emergency plan
[bookmark: _Hlk176946344]WHS Mines Regulations r. 667
Copies of emergency plan to be kept and provided
WHS Mines Regulations r. 710
Tobacco smoke underground in underground non-coal mines

The accommodation provided to workers in the mining industry varies widely in scale and design, from permanent villages to mobile camps. Each arrangement presents specific WHS hazards, both physical and psychosocial, that must be effectively managed to ensure health safety and welfare of workers. This includes considerations around hygiene, security, environmental comfort (for example, air quality, temperature), lighting, noise control and overall amenity. 
Below is a list of key guidance documents supporting providing safe accommodation in the mining industry:
Managing the work environment and facilities: Code of practice
Psychosocial hazards in the workplace: Code of practice
Psychosocial hazards at work for fly-in fly-out (FIFO) work arrangements in the resources and construction sectors: Code of practice
Work health and safety consultation, cooperation and coordination: Code of practice.
[bookmark: _Toc206502181][bookmark: _Toc221871643][bookmark: _Hlk206749877]2.2.1 Design and management considerations for villages, camps and accommodation facilities (mining infrastructure)
When designing or operating workers’ accommodation, the following issues should be considered.
Physical environment
The physical environment of workers’ accommodation includes the village layout, the types of building materials to use, landscaping and the outdoor facilities. Key design and infrastructure considerations may include:
Structural quality and safety: All accommodation buildings and rooms should be structurally sound, well maintained, and in good repair. Buildings must be adequately insulated to protect against noise, temperature extremes, and airborne contaminants.
Room fit-out: Sleeping quarters should be fitted with structurally sound and well-maintained furniture, including appropriately sized beds (king single or larger to accommodate a range of worker statures), blackout blinds, quiet air-conditioning and adequate ventilation. Rooms should also include en-suite facilities where possible.
Fire and electrical safety: Electrical outlets must be safe to use and protected by residual current devices (RCDs) where appropriate. Hard-wired smoke alarms should be installed where practicable. Fire safety measures must also include readily accessible, regularly maintained portable fire extinguishers and clearly marked emergency exits.
Emergency preparedness: Safe and unobstructed access for entry and exit is essential, especially during emergencies. Accommodation areas must be supported by a documented emergency evacuation plan and clear guidance for workers on how to access security and emergency medical assistance.
Cyclone resistance: In cyclone-prone areas, buildings should be constructed to meet cyclone-resistant specifications to ensure occupant safety.
Sanitation and hygiene facilities: Adequate, well-maintained facilities for showering, handwashing, toileting, and laundering must be provided. Clean, cool drinking water should be readily available and located away from toilet facilities.
Cooking and food storage: If self-catering is permitted, safe and adequate cooking and refrigeration facilities should be available and regularly maintained.
Security and access to services: Buildings must be appropriately secured to protect occupants and their belongings. Accommodation should be located to allow efficient access to security personnel and medical services.
Site layout and proximity: Accommodation rooms should be in reasonable proximity to central facilities such as dining halls, recreation spaces, and emergency services, to support ease of access and daily convenience.
Landscaping and outdoor environment: Thoughtful landscaping can enhance how people use and feel about the space. This may include the provision of green spaces, shaded areas and vegetation corridors that support rest and recreation. 
Physical and psychological health
Elements of workers’ accommodation that can affect a person’s physical and psychological health include food services, indoor and outdoor exercise facilities, medical facilities, health monitoring, recreational facilities, the consumption of alcohol and fatigue issues. Consider:
Food services: Provide good quality meals that accommodate a range of dietary needs, including allergen information (for example, nuts, dairy and gluten) and specific cultural or religious requirements (for example, halal or kosher).
Medical facilities: Make them easily accessible to support immediate healthcare needs and ongoing health monitoring where required.
Alcohol management system: Have systems in place to prevent alcohol misuse in wet mess areas, including clear policies, supervision and access to support services.
Alternative spaces: Provide different areas or venues, such as communal lounges or recreational rooms, to offer non-alcohol-based social activities.
Exercise facilities: Indoor and outdoor options (for example, gym, walking paths, sports courts), promote physical fitness, reduce stress and manage fatigue.
Community and social engagement
To encourage a sense of community among workers and nurture social engagement, consider:
[bookmark: _Hlk206514806]Communication access: Ensure there is reliable mobile coverage, Wi-Fi and internet services to allow workers to stay connected with family and support networks.
Non-alcohol-related activities: Encourage facilitated group events, hobby clubs or recreational programs that promote social engagement.
Integration with local communities: Encourage where possible, particularly in regional or mining towns, to support a sense of connection beyond the workplace.
Shared entertainment: Provide options such as communal TV rooms or streaming services to support leisure time and social interaction.
[bookmark: _Toc221871644]2.2.2 Mobile buildings
Mobile buildings are designed and constructed to an adequate level of structural reliability, assured by the manufacturer or importer, and approved for occupancy by a competent person.
Documentation required has been reviewed by management who have compared it to the village hazard register (or similar) and found fit-for-purpose to satisfy the specific site conditions, including, but not limited to, the following:
· wind loading
· earthquake loading
· thermal loads
· imposed loads
· any other site-specific conditions
· occupancy rating.
[bookmark: _Toc221871645]2.2.3 Contractor or third-party managed accommodation
Some mining companies rely on third-party providers or labour hire firms to manage accommodation, particularly in shared facilities across multiple projects. This can introduce risks such as inconsistent facility standards, unclear WHS responsibilities, or poor incident reporting systems. PCBUs must clearly define WHS obligations in contracts, inspect accommodation regularly, and ensure all workers receive inductions and have access to grievance procedures and support services. Transparency, collaboration, consultation and cooperation between principal contractors and accommodation providers are key to ensuring worker safety.
[bookmark: _Toc221871646]2.2.4 Mobile or portable buildings or camps
Mobile camps, which use modular buildings (for example, prefabricated units like dongas), caravans, or trailers, are commonly deployed for temporary projects or site expansions. Due to their temporary nature, these camps can lack robust utilities or environmental protections. Risks include exposure to heat or cold, poor ventilation, electrical faults, and inadequate sanitation. PCBUs should ensure that all mobile units are compliant with WHS standards for gas, electricity, and fire safety, and provide adequate potable water, shaded areas, and safe cooking facilities. Communication systems must also be reliable in the event of an emergency. Mobile building construction and the associated pathways for emergency egress should be surveyed by competent persons (in respect of fire risks after installation) to ensure design intent has been met.
[bookmark: _Toc221871647]2.2.5 Short-term exploration camps
Exploration teams often set up short-term camps in very remote areas to conduct drilling or surveying. These camps are typically basic, with tents or demountables used for shelter. Hazards in this context include severe isolation, unpredictable environmental conditions, and limited access to medical care or evacuation services. To manage these risks, PCBUs must develop comprehensive emergency response procedures, provide reliable communication systems (for example, satellite phones), and ensure that workers are trained in remote area first aid and survival practices.
[bookmark: _Toc221871648][bookmark: _Hlk206489075]2.3	Oil and gas industry
The oil and gas industry in Western Australia operates across diverse and often extreme environments, including offshore platforms, remote onshore processing facilities, exploration sites and pipeline installations. Due to the isolated and hazardous nature of many of these operations, PCBUs frequently provide accommodation for workers in FIFO or DIDO arrangements. Accommodation may be located on offshore installations, remote onshore camps, or at centralised hubs supporting multiple worksites.WHS Act s. 17
Management of risks
WHS Act s. 19
Primary duty of care
WHS Act s. 20
Duty of persons conducting businesses or undertakings involving management or control of workplaces
WHS Act s. 21
Duty of persons conducting businesses or undertakings involving management or control of fixtures, fittings or plant at a workplace
[bookmark: _Hlk176945640]WHS PAGEO Regulations r. 42
Drugs and intoxicants 
[bookmark: _Hlk176945659]WHS PAGEO Regulations r. 115
Possession or control of drugs or intoxicants
[bookmark: _Hlk176946361]WHS PAGEO Regulations r. 46
Emergency preparedness
[bookmark: _Hlk176945805]WHS PAGEO Regulations r. 139
Fire control equipment required on site

Key codes and guidance relevant to worker accommodation in oil and gas operations include:
Managing the work environment and facilities: Code of practice
Remote or isolated work: Code of practice
Psychosocial hazards in the workplace: Code of practice
Work health and safety consultation, cooperation and coordination: Code of practice
Managing noise and preventing hearing loss at work: Code of practice
Safe design of structures: Code of practice.
[bookmark: _Toc221871649]2.3.1 Offshore accommodation
Offshore oil and gas installations typically house workers for extended periods in purpose-built accommodation on platforms, mobile offshore drilling units, or floating production storage and offloading units. This accommodation includes bunk-style sleeping quarters, shared bathrooms, mess facilities, recreation rooms, and medical bays. Key hazards in offshore accommodation include confined spaces, fire and explosion risks, fatigue from shift work, exposure to noise and vibration, and psychosocial stress due to isolation and limited recreational space.
To control these hazards, accommodation must be designed to meet marine and oil and gas safety standards, including flame-retardant materials, non-slip surfaces, hard-wired fire detection and suppression systems, and safe egress routes for emergency evacuation. Fatigue risks are mitigated through structured shift rosters and the provision of noise-insulated sleeping quarters with blackout blinds and temperature control. Offshore facilities must also include access to health care, including trained medical personnel and telehealth support. Regular emergency drills, clear signage, reliable communication systems, and muster stations are critical for life safety in the event of an incident.
[bookmark: _Toc221871650]2.3.2 Onshore camps and villages
Onshore oil and gas operations, such as processing plants, exploration drilling or pipeline installations, often require the construction of semi-permanent camps or accommodation villages. These typically include modular buildings (dongas), shared dining halls, laundry areas, gyms and recreation facilities. Hazards associated with these camps include poor air quality and ventilation, temperature extremes, electrical faults, fire hazards, hygiene issues, slips and trips, interpersonal conflict in shared spaces and psychological impacts due to social isolation or lack of privacy.
Control measures for onshore camps include ensuring all sleeping quarters are structurally sound, insulated and equipped with adequate lighting, ventilation and heating or cooling. Beds must be appropriately sized, and furnishings must be in good repair. Electrical safety is maintained through regular testing and use of residual current devices. Fire safety controls include hard-wired smoke alarms, portable fire extinguishers and evacuation maps posted in each building. Clean drinking water must be readily available, separate from toilet areas. Kitchens and laundry areas must be hygienic and easy to maintain. To support psychological health, recreational facilities, internet access, and opportunities for social engagement (for example, group activities and non-alcohol-related spaces) should be provided. Worker induction should cover camp rules, emergency procedures, and access to grievance mechanisms.
[bookmark: _Toc221871651]2.3.3	 Mobile or temporary accommodation (transportable camps, dongas or caravans)
For short-term projects or site expansions, PCBUs may rely on mobile or transportable buildings such as dongas, caravans or prefabricated structures. These are often quickly deployed and can lack the infrastructure and protections of permanent facilities. Hazards in mobile accommodation include exposure to extreme weather (heat, cold, wind), inadequate sanitation, trip hazards from temporary cabling, poorly installed gas or electrical systems, insufficient fire safety systems and lack of privacy or secure storage.
Control measures include verifying all mobile buildings are certified by a competent person and constructed to withstand site-specific environmental conditions such as cyclonic wind loads, thermal expansion or ground movement. Fire safety must be prioritised by installing smoke detectors, emergency lighting and clear egress pathways, all of which should be verified post-installation. Electrical and gas systems must comply with relevant standards and be inspected regularly. Camps must provide adequate shower and toilet facilities, laundry services, shaded outdoor areas, potable water and safe cooking areas. Emergency response systems must include reliable communications (for example, satellite phones or radios) and procedures for medical or weather-related evacuations.
[bookmark: _Toc221871652]2.3.4 Contractor-managed or third-party accommodation
In some cases, oil and gas operators rely on third-party providers, labour hire companies or joint ventures to supply and manage accommodation. This arrangement may apply to shared camps used by multiple contractors or where companies outsource facility management. The key hazards in these scenarios include inconsistent WHS standards, lack of oversight, unclear responsibilities for hazard control and gaps in incident reporting and response procedures.
PCBUs retain a legal duty under the WHS Act and must ensure that responsibilities for worker health and safety are clearly documented in service agreements and contracts. These agreements should specify expectations for accommodation quality, hygiene standards, emergency preparedness, grievance handling and incident reporting. Regular inspections should be conducted to verify compliance with contractual obligations. All workers must receive site-specific inductions covering safety protocols, amenities, emergency procedures, and access to health care services. Cooperation, consultation and coordination between PCBUs, contractors, and facility managers are essential under Part 5 of the WHS Act to ensure all parties uphold their responsibilities.
[bookmark: _Toc221871653]2.3.5 Short-term remote camps (exploration and surveying)
During exploration and early-stage surveying activities, oil and gas companies may establish temporary camps in highly remote or undeveloped locations. These camps may consist of tents, demountable units or basic shelters with minimal infrastructure. Hazards in this context include extreme weather, remote area isolation, limited access to medical or emergency services, wildlife exposure and inadequate sanitation or waste management. Communication breakdowns and delays in emergency response also pose serious risks in these environments.
To manage these hazards, PCBUs must implement comprehensive emergency management plans tailored to remote conditions, including reliable communication systems (for example, satellite phones, emergency position indicating radio beacons (EPIRBs)), designated evacuation procedures and access to first aid and remote medical support. Workers in these camps should be trained in remote area survival and first aid. Sanitation must be actively managed through portable toilets, safe waste disposal and water purification systems. Camps should include basic shelter that is structurally secure and offers protection from heat, cold and rain. Regular contact with central operations must be maintained to support health monitoring and coordination.
3. Accommodation types in agricultureWHS Act s. 19
Primary duty of care
[bookmark: _Hlk176945547]WHS Regulations Part 3.1
Managing risks to health and safety
WHS Regulations r. 55D
Control measures
WHS Mines Regulations r. 617
Managing risks to health and safety

Accommodation provided within the agricultural industry in Western Australia often involves remote or seasonal settings, where workers may reside on-site for extended periods during peak planting or harvesting times. These unique living arrangements present specific WHS challenges, including exposure to environmental hazards, limited access to emergency services and the need for suitable facilities to support workers’ health. This section outlines the key considerations for workers’ accommodation in agriculture, emphasising the importance of safe, hygienic and appropriately maintained living environments that align with WHS obligations.
It is essential to communicate the fire emergency plan to all workers in agricultural accommodation, so they know how to raise the alarm in the event of a fire and the available routes and methods of evacuation.
Below is a list of key guidance documents that support providing safe accommodation in the agricultural industry:
Managing electrical risks in the workplace: Code of practice
Managing the risks of hazardous chemicals in the workplace: Code of practice (if fuels or chemicals are stored near accommodation)
Managing the work environment and facilities: Code of practice
Psychosocial hazards in the workplace: Code of Practice
[bookmark: _Toc206502188]Work health and safety consultation, cooperation and coordination: Code of practice.
[bookmark: _Toc221871655]3.1	Seasonal worker camps
Seasonal worker camps are often temporary, high-density accommodations located on or near farms. These typically include demountable buildings, portable cabins, or caravans. Common hazards include overcrowding, lack of adequate sanitation, and exposure to extreme weather. These can result in illness, fatigue, and communicable disease outbreaks. PCBUs should provide sufficient space per worker, clean toilet and shower facilities, access to potable water, appropriate climate control and shaded outdoor areas. Scheduled cleaning, pest control, and fatigue management policies are also essential. There should be separate lockable sleeping areas for male and female workers. Good quality food should be provided, or clean and adequate kitchen facilities if workers are to self-cater. 
[bookmark: _Toc206502189][bookmark: _Toc221871656]3.2	On-farm housing
On-farm housing includes permanent or semi-permanent dwellings such as cottages or farmhouses used to accommodate full-time or long-term workers. Key risks include overcrowding, aging infrastructure, faulty electrical systems, fire hazards, and inadequate separation between work and rest areas. Workers may also experience increased isolation in remote areas, impacting both physical safety and psychological health. PCBUs should provide sufficient space per worker, maintain the accommodation to a safe standard, provide reliable communications and establish emergency protocols. There should be separate lockable sleeping areas for male and female workers. Good quality food should be provided, or clean and adequate kitchen facilities if workers are to self-cater. Distinct areas for rest, cooking, and recreation should be provided.
[bookmark: _Toc206502190][bookmark: _Toc221871657]3.3	Shearers’ quarters
Shearers’ quarters are frequently used during shearing season and often consist of older, basic buildings with shared dormitory-style sleeping, communal kitchen and bathroom facilities. Hazards include structural degradation, substandard amenities and poor fire safety systems. Shared quarters may also lead to hygiene issues and interpersonal tension. There should be separate lockable sleeping areas for male and female workers. PCBUs should ensure buildings are structurally and electrically sound, provide good quality beds and mattresses, implement strict cleaning routines, install fire alarms and extinguishers, and provide training on emergency evacuation.
[bookmark: _Toc206502191][bookmark: _Toc221871658]3.4	Backpacker or hostel-style accommodation
Backpacker and hostel-style accommodation is commonly used for short-term or casual workers such as international travellers (backpackers) in horticulture. These facilities range from converted buildings to purpose-built shared housing. Hazards include overcrowding, hygiene issues, limited WHS understanding due to language barriers, and behavioural risks such as substance misuse. Controls include multilingual induction materials, clear house rules, assigned supervisors, and regular cleaning and facility maintenance. There should be separate lockable sleeping areas for male and female workers. PCBUs should ensure buildings are structurally and electrically sound, provide good quality beds and mattresses, implement strict cleaning routines, install fire alarms and extinguishers, and provide training on emergency evacuation.
[bookmark: _Toc206502192][bookmark: _Toc221871659]3.5	Mobile accommodation (caravans, tents, trailers)
Mobile accommodation is often used when work involves travel across properties or remote sites, such as spraying, pest control, mustering or fencing. These arrangements may expose workers to risks arising from inadequate sanitation, shelter, environmental conditions or fire or gas hazards.
Where mobile accommodation is used, PCBUs should ensure:
caravans or trailers they supply comply with relevant electrical, gas, fire safety and sanitation standards suitable for rural and remote agricultural environments
tents are of good quality, fit for purpose and suitable for extended use, with appropriate mattresses and bedding
adequate ablution facilities are provided, including access to clean toilets, handwashing facilities with potable water, soap and drying facilities
where reasonably practicable, showering facilities are available to allow workers to maintain personal hygiene, particularly where work involves exposure to dirt, animal waste, chemicals or other hazardous substances
where permanent amenities are not available, portable toilets and mobile wash or shower facilities are supplied, regularly serviced, kept in a sanitary condition and located at a reasonable distance from sleeping, eating and food preparation areas.
PCBUs must also ensure access to safe drinking water, that wastewater and sewage are managed hygienically to prevent health risks, that sleeping areas are shaded, ventilated and protected from weather extremes, and that fatigue management practices are in place to address long working hours, early starts, extended travel and disrupted sleep patterns.
[bookmark: _Toc206502193][bookmark: _Toc221871660]3.6	Contractor or third-party operated camps or accommodation
Third-party operated camps are accommodation facilities provided, owned or managed by another person or organisation, such as a commercial camp operator, labour hire provider, shearing contractor, or remote workforce accommodation provider, and used to house workers engaged in agricultural work. 
Hazards include unclear responsibility for WHS compliance, varying standards of cleanliness, overcrowding, and lack of grievance procedures. PCBUs who provide accommodation through a contract should ensure WHS responsibilities are clearly outlined in contracts, conduct inspections, and ensure workers have access to reporting mechanisms and site inductions. The PCBUs must collaborate and coordinate on shared duties. 


4. [bookmark: _Toc221871661]Accommodation types in transport
In the transport industry, workers (such as truck drivers, train operators, bus drivers, and others) may require workers’ accommodation when their work involves extended trips, remote operations or overnight stays. These arrangements range from hotel-style lodging to sleeper cabins and mobile units. Each accommodation type brings specific WHS challenges, including physical hazards, environmental comfort and psychosocial risks. PCBUs must meet their obligations under the WHS Act and associated WHS regulations to ensure all facilities support worker’s health and safety.
Below is a list of key guidance documents that support providing safe accommodation in the transport industry:
Managing the work environment and facilities: Code of practice
Work health and safety consultation, cooperation and coordination: Code of practice.
[bookmark: _Toc206502196][bookmark: _Toc221871662]4.1	Hotel or motel stays during assignments
Drivers and transport personnel may be accommodated in hotels or motels during multi-day or overnight assignments. These facilities typically offer a basic standard of comfort, yet may fall short in certain WHS respects. Security is paramount; inadequate lighting around entrances, parking, or corridors can expose workers, especially those arriving or departing at night, to hazards. Noise from traffic or other guests may disrupt sleep and heighten fatigue-related risks. Unchecked moisture in bathrooms or air conditioning systems can lead to mould, which poses respiratory health threats. Clear access to emergency exits and well-lit walkways helps reduce risks, while regular checks of air filters and room cleanliness support a healthier environment.
[bookmark: _Toc206502197][bookmark: _Toc221871663]4.2	Sleeper cabins and onboard rest areas
Long-haul drivers often rely on sleeper cabins within transport vehicles as their overnight rest spaces. These compact areas require attention to air quality, temperature control, ventilation, and lighting. Poor insulation or faulty heating, ventilation or air conditioning (HVAC) systems can result in uncomfortable conditions, with heat stress or cold exposure becoming serious issues. Persistent condensation or dampness may foster mould growth, increasing health risks, while inadequate lighting or poorly maintained fixtures can lead to slips or strain. Noise from vehicle systems or surroundings may interfere with rest, undermining recovery and alertness during driving hours. Where the truck is owned by a PCBU who engages a driver as a worker, the PCBU must ensure that the sleeper cabin has appropriate air conditioning and ventilation systems and other facilities. 
Where the truck is owned by the driver, they have management or control over the sleeper cabin and have the responsibility to ensure that it does not put their health or safety at risk. 
[bookmark: _Toc206502198][bookmark: _Toc221871664]4.3	Mobile accommodation units or temporary cabins
Transport operations may require workers to use temporary or remote accommodation, including mobile accommodation units (such as trailers, modular cabins) and remote dispatch or laydown camps, to support work carried out away from main deports or urban centres.
Temporary or remote accommodation can lack:
· suitable insulation, heating, cooling or ventilation
· effective lighting
· sufficient security, such as secured entry points or good perimeter lighting, raising the risk of intrusion particularly in isolated areas
· noise suppression to filter out equipment or external traffic noise
· good quality air filtration, which fosters dust, mould, and respiratory irritants. 
PCBUs should ensure accommodation:
· is structurally sound, secure and suitable for planned use
· provides effective internal and external lighting
· includes climate control and ventilation systems that are inspected and maintained
· incorporates insulation and design features to assist temperature control and noise mitigation
· provides access to safe drinking water and hygienic welfare facilities
· is routinely inspected and maintained to address structural and environmental hazards
· supports worker health and wellbeing with access to communication, rest facilities and fatigue-management measures.
[bookmark: _Toc206502200][bookmark: _Toc221871665]4.4	Shared crew quarters or hostels
In some transport sectors (for example, rail, logistics hubs), crew may be housed in shared hostels or communal quarters. Shared facilities increase the risk of overcrowding, poor hygiene, and interpersonal conflict. Noise disturbances from roommates can impair rest, while shared bathrooms or kitchens can suffer from poor maintenance leading to mould or pest issues. Inadequate privacy and social friction can cause stress, especially in rotational or extended assignments. Separate lockable sleeping areas should be provided for male and female workers. PCBUs should promote structured quiet hours, perform regular inspections, provide maintenance for HVAC and communal areas, and offer clear communication channels for addressing grievances or support needs.


5. Accommodation types common across all industriesWHS Act s. 19(4)
Primary duty of care
WHS Regulations Part 3.1
Managing risks to health and safety
WHS Regulations r. 55D
Control measures
WHS Mines Regulations r. 617
Managing risks to health and safety

Workers’ accommodation is used across many sectors, including construction, hospitality, retail, infrastructure, and service industries, when workers are required to stay on-site or away from home due to operational needs.
[bookmark: _Toc221871667]5.1	Caravan parks and campgrounds
Caravan parks and temporary campgrounds are sometimes used for large groups of workers, particularly during seasonal events, road projects, or itinerant work. These can present multiple hazards including unstable terrain, exposure to extreme weather, poor lighting, trip hazards, and limited access to medical services.
Caravans or tents may lack proper insulation, ventilation, or air conditioning, contributing to uncomfortable sleeping conditions and poor sleep quality. Preferably, workers using caravan parks should choose cabin accommodation with heating and cooling provided where practicable. If this is not practicable, good quality caravans with heating and cooling, or tents with quality mattresses should be selected.
The PCBU employing workers is generally not in control of a caravan park or campground. The PCBU operating the caravan park or campground has a Section 19(2) duty to ensure persons who are not their workers are not placed at risk because of the conduct of the business or undertaking. As such the operator of the caravan park or campground should ensure that all units or caravans are structurally sound and lockable, electrical systems are compliant, and shared facilities are well maintained and clean. Safe pathways, adequate lighting, secure storage, and noise management strategies must be implemented. An arborist should be engaged periodically to check that trees in the vicinity of sleeping areas are in good condition. 
[bookmark: _Toc221871668]5.2	Commercial staff housing
Some large PCBUs, such as resorts or remote hospitality venues, provide custom-built staff accommodation. These facilities often include a combination of shared and private rooms, and communal kitchens or recreation areas. Hazards include fire safety risks, slip and fall incidents, and interpersonal conflicts. Lighting and security are key concerns, especially in large compounds or isolated settings.
PCBUs must ensure clear rules, access to support workers, and regular cleaning and maintenance. Psychosocial hazards such as stress, burnout and social tension can arise if personal space is limited or shift work disrupts sleep routines. Providing access to well-being services, quiet rest areas, and clear complaint handling procedures can mitigate these issues.
[bookmark: _Toc221871669]5.3	Demountable or modular units
Demountable or modular buildings are common in construction, infrastructure, and large event setups. While practical, these temporary units can present several health and safety hazards. Inadequate insulation, poor ventilation, and basic HVAC systems can lead to poor rest due to heat or cold, mould, or unpleasant odours. Small rooms may offer limited privacy, leading to stress and fatigue, particularly during long rotations.
Facilities should include functioning smoke alarms, locking systems that are not keyed alike, well-lit access paths, and fire escape procedures. Beds should be a suitable size for all workers (for example, king single or larger) with quality mattresses. Regular inspection is needed to identify wear and tear, and to maintain toilets, kitchens, and water supply systems. Ensuring appropriate noise insulation, especially when units are placed near equipment or generators, is essential to promote adequate rest.
[bookmark: _Toc221871670]5.4	Hostels and shared accommodation
Shared accommodation such as hostels, dormitories, or communal houses are often used for seasonal or casual workers, including those in hospitality, agriculture, tourism, or event services. These spaces typically involve shared sleeping, bathroom, and kitchen facilities. Hazards include overcrowding, poor ventilation, and increased exposure to mould, pests, or infectious disease. Inadequate cleaning, sanitation, and maintenance can pose significant risks.
Psychosocial hazards are also common, including interpersonal conflict, lack of privacy, cultural or language barriers, and bullying in communal spaces. Shared rooms may increase noise, affecting sleep and recovery. Lighting must be appropriate for both safety and comfort, and HVAC systems should be maintained to manage temperature extremes and air quality. PCBUs must implement house rules, clearly designating responsibilities for maintaining cleanliness and order. Separate lockable sleeping areas should be provided for male and female workers. 
If the PCBU operating the hostel or shared accommodation is not the PCBU who engaged the workers, the hostel or accommodation operator has a Section 19(2) duty to ensure persons who are not their worker are not placed at risk by the conduct of the business or undertaking. 
[bookmark: _Toc221871671]5.5	Hotels and motels
Many PCBUS arrange accommodation in commercial properties such as motels, hotels, or short-term rental homes, especially during conferences, short-term assignments, or training. While these often meet general safety standards, WHS risks still apply. Workers may face security concerns, particularly in unfamiliar or poorly lit areas, and fatigue from long workdays combined with travel and inconsistent rest environments.
Room conditions must support good rest (for example, quiet surroundings, clean bedding, functioning air conditioning, and access to healthy food and safe drinking water). Stress may arise from isolation, loneliness, or inflexible travel schedules. PCBUs should ensure that booking arrangements prioritise safe and reputable providers, and workers should be briefed on how to raise safety or comfort concerns during their stay. The PCBU who engages the worker should select suitable accommodation in consultation with workers. 
If the PCBU operating the hotel or motel is not the PCBU who engaged the workers, the hotel or motel operator has a Section 19(2) duty to ensure persons who are not their worker are not placed at risk by the conduct of the business or undertaking. 

[bookmark: _Toc221871672]5.6	Residential properties (including Government-provided accommodation)
Workers' residential accommodation, such as houses, apartments, or units owned or leased by a PCBU, is common in industries like healthcare, education, hospitality, mining, and the public sector. While these dwellings may seem like standard homes, when provided as part of a work arrangement due to a lack of availability of other options, they fall under the PCBU’s duty of care as outlined in the WHS Act. This means PCBUs must ensure the accommodation does not pose health or safety risks. Other legal obligations may also apply, including those under tenancy and building laws, local government and strata by-laws, and the Building Code of Australia.
Accommodation can present a range of hazards, especially when properties are older or poorly maintained. Structural issues, like unstable stairs, damaged flooring, or deteriorating balconies, pose fall and injury risks. Electrical and gas systems, if uninspected or faulty, can lead to fires, shocks, or gas leaks. Plumbing problems may result in water damage or poor sanitation, while dampness and lack of ventilation often cause mould, affecting respiratory health. These risks should be managed through regular inspections, timely repairs, and compliance with building codes and safety standards.
Environmental conditions also impact workers’ health. Poorly maintained HVAC systems can cause temperature extremes, condensation, and poor air quality. Inadequate lighting increases the risk of accidents, especially at night, and noise, whether from outside or within shared spaces, can disrupt sleep and contribute to stress. Pests, often caused by poor waste disposal or structural gaps, can lead to hygiene issues.
Psychosocial risks are equally important. Isolation is common, especially in remote settings with limited transport or internet access. Overcrowded or low-quality housing can cause stress and fatigue. In shared accommodation, interpersonal conflict, cultural misunderstandings and lack of privacy often arise, particularly in the absence of clear house rules or grievance procedures. Bullying and harassment may also occur, especially if workers feel unable to report concerns due to fear of job-related consequences or power imbalances tied to accommodation arrangements.
Security is critical. All dwellings should have secure locks, safe entryways, and appropriate lighting. In unfamiliar or high-risk areas, additional measures such as security screens, fencing, CCTV, or safe transport may be necessary. Provide clear guidance on evacuation procedures, emergency contacts, and fault reporting processes.
Confusion about maintenance responsibilities is another common issue, especially where multiple parties, such as labour hire firms or property managers, are involved. Clear agreements outlining roles, a straightforward system for reporting issues, and defined response timeframes are essential.
Vulnerable groups, including young or inexperienced workers, those with English as a second language, or individuals with disabilities, require extra consideration. Information should be accessible, culturally appropriate, and translated where necessary to ensure all workers understand their rights and feel safe in their accommodation.

[bookmark: _Toc190339597][bookmark: _Toc202342613][bookmark: _Toc221871673]6.	Managing hazards and risks
[bookmark: _Toc202342614][bookmark: _Toc221871674]6.1	Understanding hazards and risks 
Keeping worker accommodation safe involves identifying ‘hazards’, assessing the ‘risks’ which these hazards may cause if necessary, and then managing or controlling the risks.
A hazard is a situation or thing that could ‘harm’ a person, including psychological harm. Examples may include hazardous chemicals, poor lighting, loud noise, isolated work, excessive job demands and poor change management. 
A risk is the possibility that harm (death, injury or illness) might occur when someone or something is exposed to a hazard. For example, an accommodation unit with a faulty lock increases the risk that an intruder may enter the accommodation and threaten or assault the resident. 
The level of the risk is calculated by looking at the likelihood something might happen, and the consequences if it did happen. Various risk matrices are available as a tool to assist in categorising risk levels with risk categories typically ranging from ‘low’ to ‘catastrophic’. 
[bookmark: _Toc195705999][bookmark: _Toc221871675]6.2	How to identify hazards
PCBUs should use a range of methods and a variety of sources to identify hazards in workers’ accommodation. This includes reviewing data and reports (for example, injury records, workers’ compensation claims), looking for trends, undertaking inspections, talking to workers who occupy the accommodation and their representatives (through meetings or surveys) and thinking about the hazards associated with different aspects of the accommodation.
[bookmark: _Aspects_of_work_1]PCBUs should make sure they have appropriate ways for workers to report hazards, risks, incidents and near misses at workers’ accommodation, and actively encourage them to do so. Reporting gives PCBUs information that can be used to improve safety at workers’ accommodation. Just because workers have not reported hazards does not mean they are not present. 
Workers might not report hazards at their accommodation if they:
see the hazard as a normal part of occupying the accommodation
believe the hazards and risks are not serious enough to report
feel they do not have time to report them
do not think safety is treated as a priority in their accommodation 
think their reports will be ignored, or not handled respectfully or confidentially
fear they will be blamed or that reporting will disadvantage them in some way (for example, disciplinary procedures, loss of work)
do not know how to report a hazard or raise concerns
think someone else will or should report it
[bookmark: _Ref179904479]do not have a good understanding of health and safety.
[bookmark: _Aspects_of_work_2]PCBUs should promote a positive safety and reporting culture and make workers feel supported to speak up about hazards present in their accommodation. PCBUs should also consider factors that may discourage workers from speaking up and address these (for example, casual work arrangements, workers with low levels of English literacy or other communication barriers, cultural factors, newly arrived migrants or younger workers). These factors can be addressed by providing appropriate inductions and training, translated resources, ongoing consultation and by creating a safe environment to raise concerns.
Figure 2: Aspects of workers’ accommodation
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]
[bookmark: _Toc202529944][bookmark: _Toc221871676]6.3	Understand and assess the risks
To understand and assess the risks to the health and safety of workers occupying workers’ accommodation, PCBUs need to know: 
the source(s) of the hazard and how workers could be exposed
when and where the hazard is present
the type and seriousness of harm the hazard could cause (consequence)
how likely the harm is, or (in instances where harm builds over time) how frequently and for how long workers might be exposed (likelihood).
[bookmark: _Work_out_what][bookmark: _Toc195706002][bookmark: _Toc206502213]Work out what could happen if someone is exposed to a hazard – consequence and likelihood
Harm can be caused immediately by a single incident. For example, a fall could cause a sprained ankle or exposure to a traumatic incident could result in immediate psychological harm. 
Immediate harm: Where immediate harm is a possibility, PCBUs should consider: 
consequence: the type of harm it would cause and how serious it might be. The type of harm might range from a minor injury to a worker being killed. For example, an accommodation unit in a cyclone prone area, that is not built to cyclone resistant standards, could be damaged in a cyclone causing a fatality if the resident did not evacuate to a safe place
likelihood: This can be estimated by considering how often people are exposed to the hazard and how effective current risk controls are.
Harm occurring over time: Harm can also occur over time with repeated or prolonged exposure to a hazard. For example, undertaking repetitive physical tasks without effective controls in place can result in musculoskeletal disorders.
Where harm could occur over time, PCBUs should consider:
· Duration: How long is the worker exposed to the hazard?
· Frequency: How often is the worker exposed to the hazard? 
· Severity: How serious would the consequence of exposure be?
[bookmark: _Toc195706003][bookmark: _Toc206502214][bookmark: _Hlk206750720]Consider the hazards and risks both individually and together
Individual hazards and risks should not only be considered in isolation. Workers and others may be exposed to more than one physical or psychosocial hazard at any time. Hazards can interact or combine (including both psychosocial and physical hazards) to create or increase risks. 
For example, excessive and nuisance noise at workers’ accommodation can reduce sleep quality and contribute to fatigue. Fatigue can affect workers’ decision-making and concentration, and contribute to work-related incidents.
[bookmark: _Toc195706004][bookmark: _Toc206502215][bookmark: _Hlk206750729]Assessing risks in changing or unknown environments
[bookmark: _Ref179986982]In some accommodation settings, the risk of harm may be difficult to plan for and control. For example, PCBUs sending workers to hotels, motels or caravan parks may not have advance knowledge of the accommodation environment before the workers arrive. 
When a PCBU sends a worker to occupy accommodation that is owned, managed or controlled by another PCBU, a pre-visit risk assessment should be conducted and discussed with the worker prior to the visit. This can then be updated as required by the worker. 
The risk assessment should also be recorded and reviewed as part of the overall risk management process. 
6.4	Control the risksWHS Act s. 17
Management of risks
WHS Regulations Part 3.1 
Managing risks to health and safety
WHS Regulations r. 55D
Control measures (psychosocial risks)

Once the PCBU knows about the hazards and risks in the workers’ accommodation, they must control them as much as they reasonably can.
The most effective way to control risks is to eliminate them completely.
[bookmark: _Ref179905911]If it is not reasonable to eliminate risks, PCBUs must minimise them as much as they reasonably can. This means applying controls until the risk is minimised as far as reasonably practicable. More controls are warranted for greater risks. 
[bookmark: _Toc195706007][bookmark: _Toc206502217][bookmark: _Hlk206750797][bookmark: _Toc175653462][bookmark: _Toc176274686]Brainstorm ways to control the risks
Brainstorm all possible things that can be done to manage the risk. 
Talk to workers who occupy the accommodation, and those involved in maintaining the accommodation, about possible controls and what might work best. Workers will have good ideas or insights based on their knowledge and experience.
Consider whether aspects of the workers’ accommodation can be re-designed to eliminate or minimise the risk arising from exposure to the hazard.
PCBUs should also think about measures that can be taken to make controls more effective, or as a backup if processes and procedures are not followed properly (for example, regularly prompting occupants to provide feedback or identify hazards in their accommodation).
[bookmark: _Toc195706008][bookmark: _Toc206502218][bookmark: _Hlk206750805][bookmark: _Hlk206514885]Consider which controls are the most effective and reliable
From the possible controls identified, PCBUs should use the hierarchy of controls (where applicable) and consider which control or combination of controls will be most effective and reliable.[bookmark: _Toc195706009]What if the risk is already known and controls are already well-established?
A full assessment of the hazard and its risk may not be required if there are well-known and effective controls available. If this is the case, PCBUs can simply implement the known controls.

[bookmark: _Hlk206514890]PCBUs must first eliminate the risks if they are reasonably able to. The best way to do this is to identify controls that eliminate the hazard completely.
Not all elimination measures will be reasonable. For example, it may not always be reasonable to eliminate exposure to harmful behaviours or other hazards arising from other occupants or visitors in accommodation that is available to the public (for example, a motel with an attached tavern or bar). However, risks resulting from these hazards must still be minimised by the PCBU as far as is reasonably practicable.Case study – Considering controls
A mining operator (PCBU) that provides village-style accommodation to their workers identifies, through risk assessment and past incident records, that there is a risk of occupants being exposed to harmful behaviours from intoxicated workers at the wet mess (for example, communal area with bar and recreational facilities). 
The risk could be eliminated by closing the wet mess facilities. However, the facilities provide a space where workers build social connections and minimise the impacts of isolation while working away from home. Further, the PCBU identifies that this may lead to workers gathering in other areas of the village where there is less security and lighting, and where other occupants who are sleeping may be disturbed.
Instead, the PCBU may choose to implement other controls. For example, increasing security presence and CCTV in the wet mess, implementing systems to track and limit alcohol consumption, and displaying the expected behavioural standards (for example, code of conduct) in the wet mess.




Hierarchy of controlsWHS Regulations r. 36
Hierarchy of control measures

[bookmark: _Hierarchy_of_controls_1]PCBUs should select controls (or combinations of controls) based on their effectiveness.   
The hierarchy of controls helps rank controls from the highest level of protection and reliability to the lowest. It assists with identifying why a risk exists in the first place and assessing whether risks can be ‘designed out’. It also helps PCBUs select the most appropriate control, or combination of controls for the risk. 
Figure 3: The hierarchy of controls
[image: Hierarchy of controls in order of highest to lowest level of protection and most to least reliability of control.
Eliminate risks
Substitute the hazard for something safer
Isolate the hazard from people
Use engineering controls to reduce risks
Use administrative controls to reduce risks
User personal protective equipment]
[bookmark: _Toc195706011][bookmark: _Hlk206514909]Using the hierarchy of controls
First, the PCBU providing workers’ accommodation must consider whether a risk can be eliminated from the premises. For example, gas hazards may be eliminated by using all-electric energy sources. 
[bookmark: _Hlk206514915]If there is not a reasonable way to eliminate risks, PCBUs must minimise risks as much as they reasonably can by doing one or more of the following:
· substituting hazards or risks with something safer (for example, replacing a hazardous cleaning chemical with a non-hazardous one)
· isolating hazards or risks from people, including physically separating a person from a hazard (for example, mould is identified in a bathroom in a donga and the PCBU does not allocate the room to a worker until cleaning and maintenance is completed)
· using engineering controls such as a mechanical device or process (for example, swipe card lock systems for room access to minimise security risks).
After applying all reasonably practicable substitution, isolation and engineering controls, the PCBU should consider if risks remain (known as residual risks).
If so, they should use administrative controls, such as training, supervision, maintenance procedures or warning signs, and consider if risks remain. It is important to consider that administrative controls are the least effective controls as they rely on human behaviour or supervision to work.
For example, policies and procedures to manage for the inspection of accommodation premises only remain effective if workers carry out effective inspections (for example, adequate knowledge and resources including time) as scheduled. Similarly, a reporting system occupants can use to request repairs (for example, faults with air conditioning in hot environments) will only remain effective if maintenance workers have the resources to respond within reasonable time frames and complete effective repairs.
[bookmark: _Hlk206514924]It is okay to use administrative controls when they are combined with other more effective controls (i.e. as a back-up). For example, the use of duress alarms in conjunction with effective incident or emergency response procedures, and training to ensure workers know what to do.
If not used in combination with other controls, administrative controls should only be used as a short-term interim measure until a more effective way of controlling the risk can be used, or when there are no other controls available (as a last resort).
PCBUs should make sure controls measures do not introduce any additional hazards or risks. For example, scheduling outdoor lighting to turn off or dim at a certain time may prevent light from disrupting occupants’ sleep. This may pose a trip hazard or security hazards, whereas the installation of block-out window mechanisms may not introduce other risks.
Psychosocial risk management
In minimising psychosocial risks, PCBUs are not required to apply the hierarchy of control measures. However, PCBUs must determine control measures, giving consideration to the duration, frequency and severity of the exposure of workers and other persons to psychosocial hazards.
For more information on managing psychosocial risks, refer to Psychosocial hazards in the workplace: Code of practice.
[bookmark: _What_is_reasonably][bookmark: _Toc195706013]Good work design
Designing the workers’ accommodation and the work carried out at workers’ accommodation so that potential stress related to noise, light, lack of privacy, lack of security, or inappropriate behaviour are minimised. 
Good work design can address the root causes that contribute to risk, meaning PCBUs do not need to rely on less effective controls (such as influencing human behaviour).
To be most effective, good work design should begin at the earliest possible opportunity (for example, when designing a village layout or new building). It should also be considered whenever there are changes to aspects of the accommodation premises (for example, physical environment, potential occupants, maintenance procedures).
[bookmark: _Toc195706014]Matters to consider for good work design include:
The use of the accommodation: the physical, psychological and emotional demands of activities, the duration, frequency and complexity of activities, and the context. 
Physical environment: the workers’ accommodation itself, the equipment, materials and substances used, and nearby vehicles, buildings, walkways and structures.
Systems and processes: including communications and information technology and human interaction, including with members of the public or others using the accommodation.
Workers: their physical, emotional and psychological capacities, preferences and needs.
Essentially good design requires PCBUs to consider all aspects of the accommodation and how they are designed and interact with each other.
For more information, see the following resources: 
Safe Work Australia’s Principles of Good Work Design: A work health and safety handbook
[bookmark: _Toc179812036][bookmark: _Toc179896803]How to manage work health and safety risks: Code of practice.
[bookmark: _Good_work_design_1][bookmark: _Toc195706015][bookmark: _Toc202529946][bookmark: _Toc221871678]6.5	Review controls
Safety is not a ‘set-and-forget’ exercise. PCBUs must closely monitor and regularly review controls to ensure they are working as planned, are not creating new risks and to account for changes that happen in the workers’ accommodation. Consider if there is something more or different needed to keep workers and others safe.
Controls relevant to workers’ accommodation should be reviewed regularly, including:
when the control does not work effectively
when more could reasonably be done to eliminate or minimise risks
before changes at the workers’ accommodation that might result in new or different risks
when new hazards or risks are identified
if the results of consultation indicate a review is necessary
if an HSR requests a review for one of the reasons stated above, or if they believe a review of control measures was inadequate.
Reports, incidents, complaints (including informal complaints) or grievances from workers may identify new hazards or risks and should trigger a review. These do not have to be raised in a WHS context to be seen as a WHS issue. 
Questions to consider may include:
Are controls working effectively, without creating new risks?
Have risks changed or are they different to what was previously assessed?
Are workers (and their representatives if they have them) actively involved in and consulted on the risk management process?
Are workers open to raising WHS concerns and reporting problems promptly?
Are workers trained to identify and report WHS concerns?
Are there any upcoming changes that might result in a worker being exposed to new or different risks?
Are new controls available that might better control the risks?
Have risks been eliminated or minimised as much as they reasonably can be?
If the effectiveness of the controls is in doubt, go back through the risk management steps, review information and make further decisions about controls in consultation with workers.
[bookmark: _Toc221871679]6.6	Hazards, risks and controls common across all accommodation types
[bookmark: _Toc206502222]Psychosocial hazards
Psychosocial hazards are common in industries where workers are required to be away from their home and can cause psychological harm. The specific psychosocial hazards workers are exposed to and how they are exposed varies between workplaces and roles. Psychosocial hazards may interact or combine to create new, changed, or higher risks, so they need to be considered together when managing risks.
Just because psychosocial risks are common at a workplace, it does not mean they can be treated as ‘part of the job’ and ignored. PCBUs must identify, assess and control the risks caused by psychosocial hazards. PCBUs must eliminate or minimise these risks as much as they reasonably can. In accommodation, key issues include providing for communication with family (for example, internet or Wi-Fi), providing for social connection while away from home where practicable, and reducing the risk of harmful behaviours such as sexual harassment. 
Controls to prevent hazards arising or reduce risks are more effective than responding after harm has occurred, such as providing counselling or EAP services, although it is good practice to ensure response services are available. 
For more information, see the Managing psychosocial hazards at work: Code of practice.


Table 2 Common psychosocial hazards associated with workers’ accommodation
	Type of psychosocial hazard
	Examples

	Harmful behaviours from other workers or members of the public. This includes:
· violence and aggression
· bullying
· harassment and discrimination, including sexual harassment or gender-based harassment, racism, ablism, agism
· conflict or poor workplace relationships and interactions.
See also the Sexual and gender-based harassment at work: Code of practice.
	Abusive, humiliating comments and conduct (for example, making offensive comments about personal life in a work setting, isolating and ignoring, name calling, rumours, practical jokes).
Unwelcome conduct including unwelcome touching, inappropriate staring and intrusive questions. 
Frequent rudeness, incivility and hostility (for example, not acknowledging others, facial expressions and eye rolling, impatience and ‘snappy’ responses).
Stealing underwear from shared clotheslines.

	Remote or isolated work
Working in locations with long travel times, or where access to help, resources or communications is difficult or limited.
	Being accommodated away from home without means of regularly communicating with family. 
Performing work alone and not being given a means to reliably communicate with other workers when support is needed.
Driving long distances to work from different locations including clients’ homes.
Working in a location far away from supplies or resources needed, including in a large facility or hospital.


[bookmark: _Toc206502223]Slips, trips and falls
Slips, trips and falls are one of the largest causes of workplace injuries. Many slips, trips and falls involve falling on the same level, and falls on stairs and ramps. Slips, trips and falls indoors and outdoors and often result in serious injuries including fractures, musculoskeletal injuries, cuts and bruises.
Design and layout of the accommodation frequently contributes to the risk of trips, slips and falls. PCBUs can reduce the risk of slips, trips and falls through good accommodation design (for example, designing the accommodation environment to be free from trip hazards, ensuring steps are visible and having adequate lighting) and good maintenance of the environment (for example, keeping walkways clear and being wide enough to accommodate people).
[bookmark: _Toc206502224]Physical environment
Entries and exits
Accommodation and related facilities, such as bathrooms, laundries, a wet mess and gyms, are places with high foot traffic. This means the entry and exit must be safe and allow workers and others (including those with special needs or disabilities) to enter and exit safely, both under normal conditions and in emergencies.
Separate entries and exits for equipment, vehicles and pedestrians, should be provided to minimise the risk of persons being hit by moving vehicles. If people and vehicles must share a traffic route, use kerbs, barriers or clear markings to designate a safe walkway. Doors and gates should be fitted with safety devices if necessary. Doors on main traffic routes should have a transparent viewing panel, unless they are fire-rated doors. 
The location of exits should be clearly marked, and signs should be posted to show the direction of exit in an emergency evacuation. PCBUs should also consider installing observation mirrors (also known as ‘traffic mirrors’ or ‘convex mirrors’) to eliminate blind spots and prevent people from running into each other. Workers should familiarise themselves with exit points or emergency support.
[bookmark: _Hlk206515128]Bedding and room setup
Furniture and fittings in workers’ accommodation, including sleeping facilities, should be structurally sound and maintained in a safe condition. As workers’ stature varies considerably, bed size should be king single or larger where practicable, with a good quality mattress. Beds that are too small or uncomfortable introduce a fatigue hazard due to poor quality sleep. 
Bedrooms should include heating and cooling where practicable. 
Food quality
Catering is often provided at workers’ accommodation where there are no other reasonable and accessible sources of food for workers. For example, at mining village accommodation where workers are not permitted to travel between the premises and public facilities (for example, supermarkets or restaurants in nearby towns).
Food provided at workers’ accommodation should be good quality, safe and nutritious. Food storage should comply with food safety standards (such as the Food Act 2008 and associated standards), and hygiene and food temperature procedures should be maintained (for example, handling raw and cooked food, washing-up facilities, floors, containers, bain maries). 
There should be adequate amount of food for the number of occupants. 
PCBUs should consider the dietary requirements of the workforce. For example, where workers have allergies, food intolerances, or cannot consume certain foods for religious or cultural reasons.
Lighting
Lighting must be provided, whether it is from a natural or artificial source, to allow safe movement.
Entry and exit routes, stairs and walkways, and all other areas of the accommodation settings should be well lit.
Adequate lighting after dark may be required for outdoor paths around the accommodation. Outdoor lighting should allow workers to move about easily without the risk of falling.
Emergency lighting must be provided for the safe evacuation of people in the event of an emergency.
Lighting for areas should be sufficient to prevent slip or trip risks. In areas where lower levels of lighting are required (for example, to reduce stimulus that may cause agitation or affect sleep), lighting should still be adequate to protect against risks (for example, trips or collisions).
Further guidance on lighting is available in the Code of Practice: Managing the work environment and facilities.
Access to adequate and accessible facilities 
Providing adequate and accessible facilities for workers is an important part of ensuring the workplace is free from WHS risks. In determining the kind of facilities to provide, PCBUs must consider: 
the size, location and type of accommodation
the number and type of workers (for example, gender, work roles) using the accommodation.
Table 3 further outlines key considerations when designing facilities.
Table 3 Key considerations when designing facilities
	Facility 
	Key considerations 

	General considerations
	Designed so they are free from WHS risks. 
Suitable for all tasks and equipment used in them. 
Suitable for use by all people who may use them.
Ensure flooring is non-slip, level, clean and free of trip hazards.
Suitable for emergencies.

	Free, clean drinking water
	The temperature of reticulated drinking water should be cool, at or below 24 degrees Celsius, where practicable. Sometimes direct connection to a water supply is not possible. For example, workers without access are given bottled water. 

	Eating facilities
	Workers must be provided with clean facilities for eating, preparing and storing food. 
Eating facilities should be separate from work areas to avoid contamination, and to allow workers a break away from work tasks. 
Where possible, work should be scheduled to allow workers travelling or working in remote areas access to suitable eating facilities.

	Handwashing
	Hand hygiene facilities, like alcohol-based handrub dispensers or sinks with soap and water, should be provided in all communal areas and near toilets. They should also be in places where hygiene is important (for example, kitchens, laundries, bathrooms and change rooms).
Alcohol-based handrub should be provided in disposable cartridges with disposable nozzles, designed for hands-free dispensing. Refillable dispensers should not be used due to the risk of contamination. 
Alcohol-based handrub should contain at least 60% alcohol. Alcohol-based handrub dispensers need to be suitably located out of the reach of children, at a height that avoids splashing in eyes, or in supervised locations. These dispensers should also not be placed near heat sources and electric motors, or near a sink. Use of alcohol-free sanitisers may be required in some settings. 
For workplaces where there are no hand washing facilities, workers should have access to alternative hand hygiene facilities (for example, alcohol-based hand sanitiser, hospital-grade wipes, or a portable water container with soap and paper towels).

	Toilets
	Workers should have access to clean toilets, including workers with a disability and workers who do not identify as male or female.
Toilets should be located inside a building or as close as possible to the accommodation.
Toilets should be supplied with toilet paper, handwashing facilities, including a sink and liquid hand soap, rubbish bins, and sanitary bins. Air dryers may also be fitted in toilets. 
A traditional style of toilet may be available in situations where workers are camping. An alternative may be offered.

	Change rooms 
	Change rooms should be available to workers. 
It may not always be possible for workers to have access to change rooms. For these workers, consider how workers can safely and hygienically handle used PPE and equipment. 
If provided, change rooms should include access to secure storage for personal belongings. 
Separate change rooms should be provided for each gender. 
The change room should allow a clear space of at least 0.5 square metres for each worker changing at any time. 

	Personal storage 
	Accessible and secure storage should be provided for personal items belonging to workers, like bags, jewellery, medication, or hygiene supplies. This storage should be separate from that provided for personal protective clothing and equipment to avoid contamination.
In temporary or mobile workplaces, lockable containers kept in a safe place should be provided.

	Shower facilities 
	At least one shower cubicle for every ten workers who may need to shower should be provided. These should be available for workers of all genders and should provide a suitable level of privacy.
Safety showers and eye wash facilities may be required in some areas as required by relevant standards or a risk assessment.
Accessible shower facilities should be provided for workers with disabilities.
A traditional style of shower facilities may be available in situations where workers are camping. An alternative may be offered.

	Rest and quiet areas 
	Rest and quiet areas may be provided for workers on extended shifts or working longer hours. These rooms can also be used to recover after stressful shifts.
Workers on sleepover shifts should be provided a separate space to sleep in, as well as linen and a bed to ensure they wake rested.


Ventilation
Some workers may be more likely to be exposed to airborne hazards (for example, bacteria and viruses, silica, other dusts). Ensuring adequate ventilation can reduce the concentration of airborne hazards in an indoor space. It is important to ensure ventilation and air cleaning mechanisms are suited to the type of work and level of risk. 
Natural ventilation (for example, opening windows and doors) may not be appropriate in high-risk settings, as it may spread the hazard to the accommodation. In these situations, HVAC systems fitted with HEPA filters may be necessary to remove hazards from the air. Fans may also be used to improve airflow. However, for all ventilation types, the direction of airflow must be from ‘clean’ to less clean areas, to avoid dispersing contaminated air. 
HVAC systems should be well maintained and regularly serviced in accordance with manufacturers’ instructions, to an agreed maintenance plan, and accurately documented in a maintenance record. 
PCBUs should also consult a ventilation engineer or an occupational hygienist for advice on optimal ventilation when designing or refitting an area, or during an airborne-transmitted outbreak. 
Additional guidance can be found in the Managing the work environment and facilities: Code of practice and the Australasian Health Facility Guidelines.
Remote or isolated work
Remote or isolated work is work that is isolated from the assistance of other people because of the location, time or nature of the work being done. Assistance from other people includes support, rescue, medical assistance and emergency services. 
Some high risk industries, such as agriculture, mining and transport are often carried out in remote and isolated locations.
Working alone or remotely increases the risk of any job. Exposure to work-related violence (which can come from coworkers, clients and members of the public) and poor access to emergency assistance are the main hazards that increase the risk of remote or isolated work. Working alone can also increase the severity of workplace injuries. 
Remote and isolated work may carry other types of risk. For example, it can increase the likelihood of workers being exposed to psychosocial hazards. These hazards include: 
lack of support (for example, workers cannot easily ask questions, access resources or get help from supervisors or other workers)
violence and aggression 
sexual and gender-based harassment (for example, female workers may be at greater risk of sexual and gender-based harassment)
low role clarity (for example, workers may not be able to easily discuss and clarify tasks) 
high job demands (for example, a worker working alone cannot share or divide tasks when there are competing demands).
For more information see Managing psychosocial hazards at work: Code of practice.
Electrical hazards
Workers may use personal or work-related electrical equipment within their accommodation, creating potential safety risks. Electrical hazards can arise from a variety of factors, such as using equipment with damaged cords, overloaded power boards, or not following manufacturer specifications for use or charging.
A growing and increasingly serious electrical hazard in workers’ accommodation is the use and charging of lithium-ion batteries. These batteries are commonly found in mobile phones, laptops, e- bikes, e-scooters, power tools and personal devices. When damaged, incorrectly charged, poorly stored or exposed to heat, lithium-ion batteries can overheat and enter thermal runaway, resulting in intense fires, explosions and toxic smoke. Charging batteries in sleeping areas, using non-approved chargers or modifying devices significantly increases the risk, particularly in shared or temporary accommodation.
PCBUs should ensure all workers provided with accommodation are aware of the risks associated with electrical hazards and do not attempt to fix electrical issues themselves. Electrical work must only be carried out by a qualified electrician.
Electrical risks are the risks of death or other injury caused directly or indirectly by electricity. The most common causes of electrical deaths or injuries are:
electric shocks: the human body conducts electricity. If any part of the body touches live electricity, it can cause an electric shock. Injuries caused by electric shock can include burns to the skin, burns to internal tissues, damage to the heart or death 
electrical fires resulting from an electrical fault, arcing or explosion, which can cause death or burns.
For more information, see the Managing electrical risks in the workplace: Code of practice and the Batteries: Information sheet.


[bookmark: _Appendix_1_Legal][bookmark: _Toc221871680]Appendix 1 Glossary
	Term
	Description

	Accommodation
	Means residential accommodation.

	Camps
	Camps are purpose-built facilities for workers commuting from urban centres to remote sites. They typically include modular accommodation, communal dining, recreation areas and medical services.

	Competent person
	A person who has acquired through training, qualification or experience, the knowledge and skills to carry out the task. The definition of ‘competent person’ in the WHS Regulations prescribes specific requirements for some types for work

	Control measure
	In relation to a risk to health and safety, a measure to eliminate or minimise the risk.

	Duty holder
	Any person who owns a work health and safety duty under the WHS Act including a person conducting a business or undertaking, a designer, manufacturer, importer, supplier, installer of products or plant used at work (upstream duty holder), officer, WHS service provider or a worker.

	Fly-in fly-out (FIFO) and drive-in drive-out (DIDO)
	FIFO and DIDO work arrangements are commonly used in the WA mining industry. FIFO and DIDO work arrangements are a method of employing people in remote or regional areas that are beyond daily commuting range of their permanent place of residence. Workers travel to the work site and are provided with accommodation for the duration of their stay, instead of being permanently relocated to the remote area. Workers with these arrangements work on a rotational basis, with rostered time at the workplace alternating with intervals of time at their permanent place of residence.

	Gendered violence
	Any behaviour directed towards a person because of their sex, gender or sexual orientation, or because they do not adhere to socially prescribed gender roles, that creates a risk to the person’s health or safety.

	Hazard
	A situation or thing that has the potential to harm a person. Hazards at work may include noisy machinery, a moving forklift, chemicals, electricity, working at heights, bullying and violence at the workplace.

	Health and safety committee
	A consultative body established under the WHS Act. The committee’s functions include facilitating cooperation between workers and the person conducting a business or undertaking to ensure workers’ health and safety at work, and assisting to develop work health and safety standards, rules and procedures for the workplace.

	May
	‘May’ indicates an optional course of action.

	Mine operator
	A person (including a partnership, syndicate or other association of persons) who: 
· in relation to a mine where only exploration operations are being carried out, has overall control and supervision of the exploration operations at the mine and the exploration manager appointed for those operations
· otherwise is the proprietor, lessee, or occupier of a mine and who has overall control and supervision of the mine and mining operations at the mine.

	Must
	‘Must’ indicates a legal requirement exists and must be complied with.

	Officer
	An officer under the WHS Act includes: 
· an officer under section 9 of the Corporations Act 2001 (Cth)
· an officer of a public authority within the meaning of section 4A of the WHS Act.
A partner in a partnership or an elected member of a local authority is not an officer while acting in that capacity. 

	Person conducting a business or undertaking (PCBU)
	PCBU is an umbrella concept which intends to capture all types of working arrangements or relationships. A PCBU includes a: 
· company
· unincorporated body or association 
· sole trader or self-employed person. 
Individuals who are in a partnership that is conducting a business will individually and collectively be a PCBU.
A volunteer association (defined under the WHS Act) or elected members of a local authority will not be a PCBU. 
A reference to a PCBU in the WHS Regulations is deemed to be a reference to a mine operator where it is relevant.
Note - 
A person may be both a PCBU, within the meaning of section 5 of the WHS Act, and a worker within the meaning of section 7 of the WHS Act.

	Plant
	Plant includes machinery, equipment, appliances, containers, implement and tool components or anything fitted or connected to those things. Plant includes items as diverse as lifts, cranes, computers, machinery, conveyors, forklifts, vehicles, power tools, quad bikes, mobile plant and amusement devices.
Plant that relies exclusively on manual power for its operation and is designed to be primarily supported by hand, for example a screwdriver, is not covered by the WHS Regulations. The general duty of care under the WHS Act applies to this type of plant.
Certain kinds of plant, for example forklifts, cranes and some pressure equipment, require a licence from the regulator to operate and some high-risk plant must also be registered with the regulator.

	Psychosocial hazard
	A hazard that –
a) arises from or relates to:
i. the design or management of work, or
ii. a work environment, or
iii. plant at the workplace, or
iv. workplace interactions or behaviours, and
b) may cause psychosocial harm, whether or not it may also cause physical harm.

	Psychosocial risk 
	A risk to the health or safety of a worker or other person arising from a psychosocial hazard.

	Regulator
	Under the WHS Act, the regulator means the WorkSafe Commissioner.

	Remote
	Remote or isolated work is work that is isolated from the assistance of other people because of location, time or nature of the work being done. Assistance from other people includes rescue, medical assistance and emergency services.

	Risk
	The possibility harm (death, injury or illness) might occur when exposed to a hazard – how likely the harm is to happen, and how severe the harm could be.

	Sexual harassment
	Any unwelcome sexual advance, or an unwelcome request for sexual favours, or engagement in other unwelcome conduct of a sexual nature in relation to the person harassed, in circumstances in which a reasonable person, having regard to all the circumstances, would have anticipated the possibility that the person harassed would be offended, humiliated or intimidated.

	Should
	‘Should’ indicates a recommended course of action. 

	Village
	More established mining operations may develop long-term accommodation villages near the mine site. These may resemble small towns with fixed buildings, residential units, clinics, kitchens, utilities and recreation facilities. These larger villages offer improved facilities but also present more complex WHS challenges.

	WHS
	Means work health and safety.

	WHS Act
	Work Health and Safety Act 2020 (WA).

	WHS General Regulations
	Work Health and Safety (General) Regulations 2022.

	WHS Mines Regulations 
	Work Health and Safety (Mines) Regulations 2022.

	WHS PAGEO Regulations
	Work Health and Safety (PAGEO) Regulations 2022.

	WHS Regulations
	For the purposes of this code, a reference to the WHS Regulations includes a reference to the WHS General Regulations, the WHS Mines Regulations and the WHS PAGEO Regulations.

	WHS services
	Services that relate to work health and safety. Exclusions from the definition include: 
(i) services provided under the WHS Act by a WHS authority, a health and safety representative (or deputy) or a health and safety committee 
(ii) (ii) services provided under a corresponding WHS law by a person or body corresponding to a WHS authority, a health and safety representative (or deputy) or a health and safety committee 
(iii) (iii) emergency services provided by police officers, or other emergency services personnel, in situations where there is a serious risk to the health or safety of any individual 
(iv) (iv) services that are subject to legal professional privilege or that would be subject to legal professional privilege but for that privilege having been waived.

	WHS service provider
	A person who conducts a business or undertaking that provides WHS services: 
(i) to a person who conducts another business or undertaking 
(ii) (ii) that are to be used, or could reasonably be expected to be used, at, or in relation to, a workplace at which work is carried out for the other business or undertaking.

	Worker
	Any person who carries out work for a PCBU, including work as an employee, contractor or subcontractor (or their employee), self- employed person, outworker, apprentice or trainee, work experience student, employee of a labour hire company placed with a 'host employer' or a volunteer.
Note - 
A person may be both a worker, within the meaning of section 7 of the WHS Act, and a PCBU within the meaning of section 5 of the WHS Act.

	Workers’ accommodation
	Accommodation that: 
· is owned by or under the management or control of the person conducting the business or undertaking, and
· a worker must occupy for the purposes of their engagement because other accommodation is not reasonably available.
It is also referred to as workers’ accommodation in Division 11 of the WHS General Regulations and WHS Mines Regulations.

	Workplace
	A place where work is carried out for a business or undertaking and includes any place where a worker goes, or is likely to be, while at work.




[bookmark: _Toc221871681]Appendix 2 Legal duties
Who has health and safety duties in relation to workers’ accommodation?
Duty holders who have a role in managing the risks at workers’ accommodation include: 
persons conducting a business or undertaking (PCBUs) 
designers, manufacturers, importers, suppliers and installers of plant, substances or structures, and
officers.
Workers and other persons at the workplace also have duties under the WHS Act, such as the duty to take reasonable care for their own health and safety at the workplace. 
A person can have more than one duty and more than one person can have the same duty at the same time. 
Person conducting a business or undertakingWHS Act s. 19
Primary duty of care

A PCBU must eliminate risks at workers’ accommodation, or if that is not reasonably practicable, minimise the risks so far as is reasonably practicable. 
The WHS Regulations include more specific requirements for PCBUs to manage the risks of safety in the workplace including the provision of training and information, and the provision of personal protective equipment. 
PCBUs have a duty to consult workers about work health and safety and may also have duties to consult, cooperate and coordinate with other duty holders. 
[bookmark: _Hlk206492875]Persons conducting businesses or undertakings involving management or control of workplacesWHS Act s. 20
Duty of persons conducting businesses or undertakings involving management or control of workplaces

A PCBU, to the extent that the business or undertaking involves the management or control of workers’ accommodation (if it is a workplace, for example a hotel or an accommodation village), must ensure so far as is reasonably practicable, that the workers’ accommodation, means of entering and exiting it, and anything arising from the workers’ accommodation are without risks to health and safety.
A PCBU managing an accommodation business also has a section 19(2) duty to eliminate or minimise risks to persons who are not their worker (for example, residents or guests) arising from the conduct of the business or undertaking. 
Persons conducting businesses or undertakings involving management or control of fixtures, fittings or plant at workplacesWHS Act s. 21
Duty of persons conducting businesses or undertakings involving management or control of fixtures, fittings or plant at workplaces

A PCBU, to the extent that the business or undertaking involves the management or control of fixtures, fittings or plant at workers’ accommodation (if it is a workplace), must ensure so far as is reasonably practicable, that those aspects of the accommodation are without risks to health and safety. For example, a lift in a hotel must be maintained to required standards.
Designers, suppliers, manufacturers, importers and installers of plant, substances or structuresWHS Act Part 2 Division 3 
Further duties of persons conducting businesses or undertakings



Designers, suppliers, manufacturers, importers and installers of plant, substances or structures must ensure, so far as is reasonably practicable, that buildings, equipment and technology used as or at accommodation premises are without risks to health and safety. This duty includes carrying out testing and analysis as well as providing specific information relevant to health and safety.
Designers, suppliers, manufacturers, importers, installers and their clients must consult each other on the risks and work together on appropriate design solutions, for example:
manufacturers to consult with designers of the plant, substances or structures 
importers to consult with designers and manufacturers of plant, substances or structures, and 
the person who commissions construction work to consult with the designer of the structure, such as a building intended for use as accommodation for workers.
Designers have a very important role in preventing WHS risks. This is because addressing risks in the design phase is often the most effective way of eliminating risks to health and safety.
For more information see the Safe design of structures: Code of practice and the How to manage work health and safety risks: Code of practice.Case study – Designer duty
An agricultural company engaged an architect to design a new seasonal worker camp to house staff during peak harvest periods. The farming client requested accommodation that felt welcoming and comfortable, while also supporting a safe environment.
Through consultation and a risk assessment, the architect identified several potential hazards related to the layout of the accommodation. These included cramped shared spaces, poor ventilation and the risk of fatigue due to inadequate rest areas.
To address these risks, the design incorporated single-occupancy rooms to improve sleep quality and privacy, accessible and well-ventilated communal areas and clearly marked emergency exists. Fire safety systems were integrated throughout the facility and walkways were widened to reduce trip hazards and improve movement between living and work areas.
The final design reduced injury risks, improved rest and recovery conditions, and provided a comfortable living environment.

OfficersWHS Act s. 27 
Duty of officers


Officers, for example company directors, have a duty to exercise due diligence to ensure the PCBU complies with the WHS Act and WHS Regulations. This includes taking reasonable steps to ensure the business or undertaking has and uses appropriate resources and processes to eliminate or minimise risks from hazards. 
Further information on who is an officer and their duties is available in the Health and safety duties of an officer: Interpretive guideline. 
WorkersWHS Act s. 28 
Duties of workers

Workers have a duty to take reasonable care for their own health and safety and to not adversely affect the health and safety of other persons. Workers must comply with reasonable instructions, as far as they are reasonably able, and cooperate with reasonable health and safety policies or procedures that have been notified to workers. 
Other persons in the workplaceWHS Act s. 29 
Duties of other persons at the workplace


[bookmark: _Toc195706016][bookmark: _Ref179903007][bookmark: _MailOriginal]Other persons at the workers’ accommodation must take reasonable care for their own health and safety and must take care not to adversely affect other people’s health and safety. They must comply, so far as they are reasonably able, with reasonable instructions given by the PCBU to allow that person to comply with the WHS Act.
Information, training and instructionWHS Act s. 19(3)(f)
Primary duty of care

Information, training or instruction may assist a PCBU meet their section 19(4) duties with respect to worker provided accommodation. This may address how shared spaces are used, how to use any equipment, requirements in relation to laundry and meals, available social activities, emergency response and hazard reporting. 
Information, training and instruction should be provided in a way that workers can easily understand, noting that many workers who may occupy workers’ accommodation are from culturally and linguistically diverse backgrounds.
Consider using translated materials, pictures or diagrams to demonstrate procedures.
Training relevant to workers’ accommodation should be reviewed regularly, including when there is change to:
processes (for example, hazard or incident reporting, emergency management plans), and
controls (for example, if using new equipment, ensure workers are trained in how to use it safely).
PCBUs should keep records of the training given to workers.
Since supervisors, managers and other personnel involving in managing and maintaining workers’ accommodation are workers, they must also be provided training relevant to their role.
Consultation when managing WHS risksWHS Act s. 47
Duty to consult workers
WHS Act s. 48
Nature of consultation
WHS Act s. 49
When consultation is required

[bookmark: _Toc195706020][bookmark: _Toc206502238]Consulting with workers
PCBUs must consult with workers (and any HSRs if they have them) who are (or are likely to be) directly affected by a WHS matter. Consultation requires sharing information, giving workers a reasonable opportunity to express views and taking those views into account before making decisions.
Note: Consultation is a legal WHS requirement and is separate to other consultation requirements, such as those under modern awards or enterprise agreements.
[bookmark: _Toc195706021]When must workers be consulted?
Workers must be consulted when PCBUs are identifying hazards and assessing WHS risks, and when PCBUs are making decisions about control measures. All consultation must include any HSRs representing workers. Note references to consultation with workers in this Code includes consultation with any HSRs. They must also be consulted on changes that could affect WHS, including: 
new policies, procedures and systems of work
organisational restructures, changes to staffing levels, new reporting arrangements and work locations
changes to tasks, workloads, duties and working arrangements, including rosters
new technology, tools, plant, equipment, substances, structures and production processes
the redesign of existing workplaces or workers’ accommodation
changes to the way information, training, instruction and supervision are provided.
If a PCBU and their workers have agreed procedures for consultation, the consultation must be done in accordance with those procedures.
Different workers may be exposed to different risks and PCBUs should consult with a range of different workers to ensure they do not miss something.
For example, PCBUs should consult with workers of different demographics, who may be more likely to be exposed to certain hazards (for example, women are more likely to experience sexual harassment).
PCBUs should ensure consultation is accessible, including by providing information in multiple languages where required.
[bookmark: _Toc55228402]For more information, see the Work health and safety consultation, cooperation and coordination: Code of practice.
Consulting, cooperating and coordinating activities with other PCBUs or organisationsWHS Act s. 46 
Duty to consult with other duty holder

WHS responsibilities can be shared between the PCBUs that provide accommodation and other employers, contractors or organisations, and more than one organisation can have the same legal WHS responsibilities at the same time. This could be because they are involved in: 
the same activities
share the same workplace, or
owe a duty towards the same set of people (for example, a security guard working for a private security company but contracted to work in at workers’ accommodation premises may be owed a duty by both the security company and the PCBU that owns, manages or controls the accommodation).
Where more than one person shares a duty with someone else, each person retains responsibility to meet their duty. They must do so to the extent to which they can influence and control the matter.
PCBUs must consult, cooperate and coordinate with each other on WHS risk management when sharing a duty, as much as they reasonably can. This will help each PCBU more easily and effectively control risks, and assist them to meet their duties.
It is best to sort out how risks will be managed between different PCBUS before work begins. PCBUs can build WHS risk management arrangements into contractual agreements (although each organisation still retains its primary duty to ensure health and safety). For example, contractual agreements between the PCBU who owns, manages or controls the workers’ accommodation, and a PCBU who provides catering, cleaning, maintenance or security services for the workers’ accommodation.
[image: 420+ Black Triangle Exclamation Mark Icon Warning Sign ...]Further guidance on consultation is available in the Work health and safety consultation, cooperation and coordination: Code of practice. Case study – Consulting, cooperating and coordinating activities in workers’ accommodation
A catering company is engaged to provide meals at workers’ accommodation. The PCBU that owns the accommodation has some influence over the type of food prepared for occupants and owns and maintains the equipment in the kitchen. However, this PCBU does not control the everyday work activities of the catering company. 
The PCBU consults with the catering company to satisfy themselves that the catering company has adequate systems in place to ensure the health and safety of workers. The catering company cooperates by verifying that its workers have been trained in food preparation, that food is kept at a safe eating temperature, workers are not exposed to manual handling risks when loading/unloading food trolleys or doing washing up, and that workers are provided with personal protective equipment (PPE).
Workers of the catering company will serve food at various times, including in the early morning and late at night. The catering company cooperates with the PCBU to make sure its workers are aware of and follow security processes. For example, the PCBU ensures that catering workers have access to the accommodation carpark after hours, which is secured with good lighting and provides easy access to the goods lift. They also coordinate to ensure catering workers are provided with security passes and are trained in security protocols and emergency procedures.

[bookmark: _Consultation_when_managing][bookmark: _Consulting,_cooperating_and][bookmark: _Toc195706026][bookmark: _Toc202529950][bookmark: _Hlk206506172]Incident notification
Some WHS incidents are ‘notifiable incidents’ which PCBUs must report to WorkSafe. Notifying the regulator of notifiable incidents can help identify causes of incidents and prevent similar incidents at the workplace or workers’ accommodation.
A ‘notifiable incident’ is:
if someone dies
a serious injury or illness, or
a dangerous incident that exposes someone to a serious risk (even if is a ‘near miss’ or if no one is injured).
If a notifiable incident occurs, PCBUs must:
report it to the WHS regulator immediately after they become aware it has happened
preserve the incident site until an inspector arrives or directs otherwise. This doesn’t prevent PCBUs helping an injured person, removing a deceased person, making the site safer or assisting with a police investigation
call 000 if there is an immediate risk to life.
Incidents that happen at workers’ accommodation provided need to be assessed to determine whether they are work-related. If so, they need to be notified. For example, if a worker is seriously injured because a known hazard was not fixed by the PCBU at accommodation provided by the PCBU, it is a notifiable event. 
The suicide of a worker at their workers’ accommodation may be notifiable as it could be related to psychosocial hazards at the workplace.
At a general or petroleum workplace the attempted suicide of a worker at workers’ accommodation may be notifiable if it caused serious injury, as defined in the WHS Act.
However, for a mine operator, an attempted suicide of a worker at their workers’ accommodation is a reportable event, even if the worker is not injured or their injury does not meet the WHS Act definition of a serious injury.
More information is available in the Incident notification: Interpretive guideline.


[bookmark: _Toc221871682]Appendix 3 Considerations for facilities and amenities
	Considerations
	Matters to consider
	Examples

	Access and egress
	Whether access ways and exits are safe, unobstructed and suitable for the number of occupants, including adequate lighting for use at night or in low-light conditions.
	Clearly marked walkways, non-slip surfaces, illuminated paths and exits, and regular checks to keep access ways clear.

	Change rooms
	Whether change rooms are provided where needed, and are clean, private, adequately sized and appropriately located.
	Sometimes workers need to change into or out of work clothing away from their accommodation. 
Make separate spaces available for men and women. Provide lockers to store personal items as well as a separate space to place contaminated items. Devise a rigorous routine cleaning schedules.

	Communication access
	Whether workers can reasonably access communication systems to contact supervisors, emergency services or personal supports, particularly in remote locations.
	Reliable mobile network, landlines, internet services or satellite phones that workers can access anywhere within the worksite and accommodation areas so they can stay connected with family, friends and other parties.

	Design and construction
	Whether buildings or accommodation units are structurally sound, fit for purpose and suitable for the location, weather conditions, duration of use and number of occupants.
	All structures must meet relevant design and construction standards or requirements. They must also comply with work health and safety requirements.
Structures should have adequate lighting and ventilation, while providing protection from heat, cold, dust and pests.
Construction materials should be durable and weather-resistant while allowing for energy efficiency.
The accommodation should be designed to encourage socialisation while also considering requirements for peace, privacy and safety.
The design and layout should provide for natural surveillance, particularly in accessing accommodation rooms and in shared facilities, such as recreation facilities and laundries. 
Internal and external lighting should provide good visibility and safe entry and exit, including well-lit access to and from accommodation and areas worker may need to access at night.
Allow easy and safe access between zones, taking into consideration the different times of day and weather conditions that workers will face when doing so. Consider covered, well-lit, slip-free walkways that connect the structures or zones.
Consider landscaping that incorporates plants, trees and seats for workers to interact with or use.

	Electrical safety
	Whether electrical installations, appliances and leads are safe, protected from damage, appropriately maintained and suitable for the environment in which they are used.
	Compliant installations, testing and tagging programs, and prompt repair of faults.
Where possible, consider instilling rules about the use and charging of lithium-ion batteries due to the risk of overheating and causing a fire. Perhaps charging can only occur when the awake worker is in the presence of the device being charged.

	Emergency preparedness
	Whether occupants are informed of emergency procedures and have access to communication and assistance where required.
	Displayed evacuation diagrams, emergency contacts, first-aid supplies and induction briefings.

	Fire safety
	Whether fire risks have been identified and controlled, including provision of smoke alarms, fire extinguishers, emergency exits and clear evacuation information.
	Compliant smoke alarms in sleeping areas, relevant type of fire extinguishers in different zones, clear exits, lighting to show worker the way out in dark situations and evacuation information.

	First aid or medical
	Whether appropriate first aid equipment, facilities and access to trained first aiders are provided having regard to the number of occupants, the nature of the work, the remoteness of the accommodation and the time required to access emergency services.
	First aid kits and defibrillator maintained and accessible within accommodation areas, trained first aiders available on-site or on-call, clear signage indicating first aid locations and emergency contacts, and arrangements for prompt medical assistance in remote locations (such as evacuation plans or telehealth support).
If possible, have an onsite mental health support officer. If not possible, utilise an offsite facilitator or direct service. Encourage workers to nominate themselves as a mental health first aid officer who can provide support and direction to services to other workers when needed.

	Food and nutrition
	Whether workers have reasonable access to food that supports health and wellbeing, including appropriate storage, preparation or supply arrangements.
	Provide access to 
· clean, hygienic facilities for preparing, storing and eating food
· food zones that are protected from environmental factors such as weather extremes, contaminants and pests
· good quality food with reasonable variety
· sufficient volumes of food to meet workers needs
· food options to meet a range of dietary requirements such as lifestyle choices (vegetarian, vegan), religious (halal, kosher), or allergies (celiac, nut-free, dairy intolerances)
· 

	Gas safety
	Whether gas appliances and installations are correctly installed, ventilated, maintained and protected from damage or misuse.
	Licensed installation, adequate ventilation and routine servicing.

	Kitchen and dining facilities
	Whether kitchen and dining areas, where provided, are hygienic, appropriately equipped, safely designed and suitable for the number of occupants.
	Kitchen facilities should have clean cooking areas, sink(s), cooking utensils, cutlery, crockery, adequate refrigeration and freezing, food storage, waste disposal, 
Dining facilities should have sufficient seating but not be overcrowded with tables and chairs to inhibit access.
Areas should be well-ventilated, with adequate lighting, and temperature controlled.
Provide a hands-free handwashing facility nearby so workers can wash prior to using the kitchen and dining facilities.

	Laundry facilities
	Whether facilities are available to wash and dry clothing where reasonably practicable, particularly for extended stays or where work involves soiling of clothing.
	The provision of washing machines, dryers or clotheslines to match the number of workers who use them. 
The quality of the machines should match the high volume of use.
Provide access to hot and cold water, and washing detergent, with space for sorting and folding clothes.
Amenities are cleaned and well-maintained with repairs undertaken or replacement of items being done in a timely manner.
Rules should be set about using the laundry during reasonable hours. 
Consult with workers on whether the useable equipment is sufficient for their needs.

	Lighting
	Whether internal and external lighting is sufficient to support safe movement, personal activities and emergency evacuation.
	[bookmark: _Hlk176955119]Lighting should be adequate to ensure the safety of all workers using the accommodation and surrounding areas. Walkways and means of access and egress should be well lit to prevent injury and discourage the potential for entrapment. Glare, contrast, and reflection from lighting should be minimised so far as is reasonably practicable. The impact of outdoor lighting on comfort within sleeping facilities may be managed by installing block-out window coverings in rooms.
Outdoor lighting should be well-designed for the space and maintained. Regular inspections or audits of lighting across the accommodation premises ensure that light fixtures that require replacement or repair are addressed promptly.
Motion-sensor external lights and backup lighting can help workers feel safe when moving around. 

	Maintenance, cleaning and inspections
	Whether cleaning, inspection and maintenance arrangements are in place to address wear, damage or hygiene issues.
	Accommodation facilities should be maintained so that they are clean, safe and in a sanitary condition.
The facilities should be cleaned regularly and equipment should be provided to allow workers to maintain the cleanliness of the accommodation. Consumable items, such as soap and toilet paper, should be replenished regularly.
Consideration to turnaround times for repairs and maintenance to facilities (for example lighting, laundry machines, air conditioners and televisions).
A system should be implemented to ensure that broken or damaged infrastructure is identified in the accommodation environment. This system may include regular inspections and reporting mechanisms for workers and residents of the accommodation. 
For example, air-conditioning, lighting or plumbing issues should be repaired promptly. Equipment and furniture including fridges, lockers and seating should be maintained in good working condition.
Ventilation and air-conditioning systems should be serviced regularly and maintained in a safe condition.
Cleaning schedules and records should be maintained.
The frequency of cleaning should increase for shared facilities.
Rooms should be thoroughly cleaned and fresh bedding and linens supplied between changeover of workers using them.

	Noise and disturbance
	Whether exposure to noise from traffic, plant or other sources is managed to support rest and recovery.
	Locate accommodation away from noise sources and provide acoustic insulation. Keep roadways, laundry, mess and recreational facilities away from sleeping accommodations. 
Locate workers on similar work rosters in the same zone (for example, people working night shifts are not located with those on day shifts).

	Privacy
	Whether accommodation arrangements respect worker privacy, including separation of sleeping, bathroom and changing areas where appropriate.
	Lockable rooms, storage facilities and partitions for workers. Separate sleeping and bathroom areas where appropriate.
Limit access to workers’ rooms to the worker and assigned cleaning staff. PCBU representatives should not access workers’ rooms without the workers’ consent unless under a welfare check.
Random checks of workers’ room, especially without the worker’s consent, knowledge or presence, is strongly discouraged. Justification for such searches should be provided to the worker.

	Recreational spaces
	Whether space is available, where reasonably practicable, to allow rest, relaxation and social interaction outside of work activities.
	Shared indoor or outdoor areas with seating, shade or basic recreational equipment.
This may include access to a gym, tennis court, swimming pool, or a recreation room with pool table, board games, or library. 
It may also allow workers to set up groups or activities with like-mined people, such as book clubs, religious or cultural ideals, movie nights, or sports.

	Security
	Whether accommodation is secured against unauthorised access, including locks, lighting and, where necessary, perimeter controls.
	Lockable doors and windows, perimeter lighting and controlled entry points.
Using access card systems where access can be limited to certain workers at certain times can help. For example, only workers who identify as a man can access the men’s facilities and similarly, women can only access the women’s facilities.

	Showering facilities
	Whether showering facilities are provided where reasonably practicable, particularly where work involves dirt, chemicals or physical exertion.
	Hot water supply, non-slip floors and separation of wet and dry areas.
Ideally, accommodation will allow a worker to have their own bathroom attached to their room. 
In cases where there are shared showering facilities, it is best to have separate areas for men and women, where doors can be located when in use.
For workers on their fly-out shift, provide a shower facility where the worker can store their personally belongings and used or contaminated work attire separately.

	Sleeping arrangements
	Whether sleeping areas provide sufficient space, privacy and suitable furnishings to allow safe and restorative rest.
	Permanent room arrangements can reduce the risks of psychosocial hazards and harm compared to other accommodation arrangements (for example, moteling, changing in the middle of a roster).
Consider locating workers in zones based on work schedule (separate night shift and day shift workers in different zones), and allow for zones that are women dominant.
Ideally workers should have their own lockable room with attached bathroom. The worker should have access to:
a bed that suits their physique (king single size or larger)
clean bedding to suit the weather conditions and linen
the ability to control the temperature of their room (airconditioner)
the ability to control the flow of light into the room (blackout blinds or curtains)
some other furniture options (desk and chair, armchair)
the ability to keep others out of their room (deadlock, peephole)
somewhere to store belongings (cupboards, shelves)
lighting options (bedside or desk lamp as well as overhead lighting)
sufficient and easily accessible connection points (USB, power points)
information with points of contact for health services
high-speed internet and mobile reception coverage that meets the needs of the volume of users
regular cleaning of the room.

	Thermal comfort
	Whether heating, cooling and insulation are suitable for local climate conditions and allow occupants to rest comfortably.
	Insulated buildings with heating and cooling appropriate to seasonal extremes. The worker should be able to control the temperature within their own living space, if possible.

	Toilets and handwashing facilities
	Whether toilets and handwashing facilities are sufficient in number, hygienic, accessible and supplied with potable water, soap and drying facilities.
	In zone where public toilets are necessary, allow for enough toilets to match the number of users. Allow for separate facilities for men and women if possible. Toilets should be close to the activity, whether the recreation, kitchen, dining or sleeping areas.
Hands-free washing fixtures are ideal to reduce contamination risks. Any handwashing facilities should be separate from work-related troughs or sinks, protected from the weather and accessible from work areas, eating facilities and toilets.
If the accommodation is mobile, temporary or remote, where there are no hand washing facilities, alternatives hand hygiene facilities should be provided, for example a container for water with soap and paper towels, hand wipes or hand sanitiser.
All of these facilities should be regularly cleaned and maintained, with repairs or replacements being supplied in a timely manner.

	Wastewater and sanitation
	Whether sewage, wastewater and waste are managed hygienically to prevent health risks and environmental contamination.
	In permanent or long-term facilities, connect to approved sewer systems or regularly serviced treatment systems, if possible.
Temporary facilities may require burial or removal of refuse. Adequate drainage is necessary to prevent contamination and potential flooding to ensure hygiene.

	Water - drinking
	Whether an adequate supply of safe, potable drinking water is readily accessible to occupants.
	Provide access to clean drinking (potable) water at no cost to the worker. The water should be easily accessed without using a shared container. The access needs to be separate to toilet or handwashing facilities to avoid contamination. The temperature of the water should be at or below 24 degrees Celsius. 
Note: The National Water Management Strategy Australian Drinking Water Guidelines 6 (2011) – Version 3.8 Updated September 2022 are non-mandatory standards, designed using the best available scientific evidence, to provide a framework for good management of drinking water supplies.





[bookmark: _Appendix_3_Additional][bookmark: _Toc221871683]Appendix 4 Additional information
Legislation
Australian Human Rights Commission Act 1986 (Commonwealth)
Corruption, Crime and Misconduct Act 2003
Criminal Code Act Compilation Act 1913
Disability Discrimination Act 1992 (Commonwealth)
Equal Opportunity Act 1984
Fair Work Act 2009 (Commonwealth)
Food Act 2008
Industrial Relations Act 1979
Minimum Conditions of Employment Act 1993
Public Interest Disclosure Act 2003
Public Sector Management Act 1994 (State Government Departments)
Racial Discrimination Act 1975 (Commonwealth)
Sex Discrimination Act 1984 (Commonwealth)
Tobacco Products Control Regulations 2006
Work Health and Safety Act 2020 
Work Health and Safety (General) Regulations 2022 
Work Health and Safety (Mines) Regulations 2022
Work Health and Safety (Petroleum and Geothermal Energy Operations) Regulations 2022
Overview documents
Overview of the Work Health and Safety Act 2020
Overview of the Work Health and Safety (General) Regulations 2022
WorkSafe Interpretive Guidelines
How to determine what is reasonably practicable to meet a health and safety duty.
The health and safety duties of an officer: Interpretive guideline.
Incident notification.
Relevant Work Health and Safety Commission Codes of practice
Construction work
Demolition work
Emergency management for Western Australian mines
First aid in the workplace
How to manage and control asbestos in the workplace
[bookmark: _Hlk176945239]How to manage work health and safety risks
Managing electrical risks in the workplace
[bookmark: _Hlk176946814]Managing the work environment and facilities
Psychosocial hazards at work for fly-in fly-out (FIFO) work arrangements in the resources and construction sectors
Psychosocial hazards in the workplace 
Road and traffic management on mine sites
[bookmark: _Hlk176945585]Violence and aggression
[bookmark: _Hlk176945081]Work health and safety consultation, cooperation and coordination 
Workplace behaviour.
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